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A B S T R A C T   A R T I C L E   I N F O 

Exit exams in higher education have been a topic of 
significant debate among stakeholders, including students, 
faculty, administrators, and employers. This systematic 
review aims to synthesize the perspectives of these 
stakeholders on the implementation, effectiveness, and 
impact of exit exams in higher education. A comprehensive 
search of literature was conducted following the PRISMA 
guidelines, resulting in the inclusion of 23 studies. The 
findings reveal diverse perspectives, with students often 
expressing concerns about stress and fairness, while faculty 
and administrators highlight the potential for improving 
academic standards. Employers, on the other hand, view exit 
exams as a means to ensure competency and readiness for 
the workforce. The review concludes that while exit exams 
can serve as a valuable tool for assessing student learning 
outcomes, their design and implementation must consider 
the diverse needs and concerns of all stakeholders. Further 
research is needed to explore the long-term impacts of exit 
exams on student success and workforce readiness. 
 
© 2025 Universitas Pendidikan Indonesia 

 Article History: 
Submitted/Received 10 Jan 2025 
First Revised 19 Feb 2025 
Accepted 27 Apr 2025 
First Available online 28 Apr 2025 
Publication Date 01 Sep 2025 

____________________ 
Keyword: 
Employer perspectives, 
Exit exams,  
Faculty perspectives,  
Higher education, 
Stakeholders,  
Student perspectives. 

  

Indonesian Journal of Educational 

Research and Technology 

Journal homepage: http://ejournal.upi.edu/index.php/IJERT/  

Indonesian Journal of Educational Research and Technology 5(2) (2025) 127-136 



Teshome.,. Perspectives of Stakeholders on Exit Exams in Higher Education: A Systematic … | 128 

DOI: http://dx.doi.org/10. 17509/xxxx.xxxx 

p- ISSN 2775-8419 e- ISSN  2775-8427 

1. INTRODUCTION 
 

Exit exams have become a prominent feature in higher education systems worldwide, 
serving as a mechanism to assess student competency and readiness for the workforce. These 
exams are often seen as a way to ensure that graduates meet the academic standards 
required for their respective fields. However, the implementation of exit exams has sparked 
considerable debate among various stakeholders, including students, faculty, administrators, 
and employers. This systematic review aims to explore the perspectives of these stakeholders 
on the role, effectiveness, and impact of exit exams in higher education. 

The concept of exit exams is not new. Historically, they have been used as a tool to measure 
student learning outcomes and ensure that graduates possess the necessary knowledge and 
skills for their chosen professions (Handayani, 2024). In recent years, the use of exit exams 
has expanded, particularly in fields such as medicine, pharmacy, and aviation, where 
competency is critical (El-Hassan et al., 2024; García-Pérez et al., 2021; Lee & Lee, 2022). 
Despite their widespread adoption, exit exams remain controversial, with critics arguing that 
they can create unnecessary stress for students and may not accurately reflect their abilities 
(Warren & Grodsky, 2009). 

The perspectives of stakeholders on exit exams are varied and often conflicting. Students, 
for example, may view exit exams as a barrier to graduation, particularly if they perceive the 
exams to be unfair or overly difficult (Houchensen, 2023). Faculty and administrators, on the 
other hand, often see exit exams as a way to maintain academic standards and ensure that 
graduates are well-prepared for their careers (Moore et al., 2021). Employers, meanwhile, 
may view exit exams as a valuable tool for assessing the competency of potential hires 
(Piopiunik et al., 2013). 

This review seeks to address the following research questions, formulated using the PICO 
framework:   
(i) Population: What are the perspectives of students, faculty, administrators, and 

employers on exit exams in higher education?   
(ii) Intervention: How do exit exams impact the academic and professional outcomes of 

students?   
(iii) Comparison: How do the perspectives of different stakeholders compare regarding the 

implementation and effectiveness of exit exams?   
(iv) Outcome: What are the perceived benefits and drawbacks of exit exams in higher 

education? 
By synthesizing the existing literature, this review aims to provide a comprehensive 

understanding of the perspectives of stakeholders on exit exams and to identify areas for 
future research. 

2. METHODS 
 

This systematic review was conducted following the PRISMA (Preferred Reporting Items 
for Systematic Reviews and Meta-Analyses) guidelines. The search strategy included 
electronic databases such as PubMed, JSTOR, and Google Scholar, as well as manual searches 
of reference lists from relevant articles. The search terms used included "exit exams," "higher 
education," "stakeholder perspectives," and "student outcomes." The inclusion criteria were 
studies published in English, focusing on exit exams in higher education, and providing 
perspectives from at least one stakeholder group (students, faculty, administrators, or 
employers). Studies that did not meet these criteria were excluded. 
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The initial search yielded 150 articles, of which 50 were duplicates and were removed. The 
remaining 100 articles were screened based on their titles and abstracts, resulting in the 
exclusion of 70 articles that did not meet the inclusion criteria. The full texts of the remaining 
30 articles were reviewed, and 7 were excluded due to insufficient data or relevance. A total 
of 23 articles were included in the final review. 

3. RESULTS AND DISCUSSION 
 

The results are presented in a table format, summarizing the key findings from each study. 
The table includes the following columns: Author and Year, Objective of the Study, Methods 
Used, Country, Major Findings, Perspectives of Students, Perspectives of Faculty, Perspectives 
of Administrators, and Perspectives of Employers. Table 1 explains Summary of Key Findings 
from Included Studies on Exit Exams in Higher Education: Perspectives of Students, Faculty, 
Administrators, and Employers. 

Table 1. Summary of key findings from included studies on exit exams in higher 
education: perspectives of students, faculty, administrators, and employers. 

Author 
& Year 

Objectiv
e 

Metho
ds 

Countr
y 

Major 
Findings 

Student 
Perspect

ives 

Faculty 
Perspe
ctives 

Adminis
trator 

Perspec
tives 

Employer 
Perspectiv

es 

Perez 
et al.  

(2023) 

Impact of 
exit 

exams 

Case 
study 

Germa
ny 

Exit exams 
improve 

standards 

Mixed 
feelings 

Positive Positive N/A 

Aristeid
ou et 

al. 
(2024) 

Online 
exams 

acceptanc
e 

Survey UK Students 
prefer online 

exams 

Positive Positive Positive N/A 

Hung  
(2021) 

Washbac
k effects 

Case 
study 

Thailan
d 

Exit exams 
influence 
teaching 

Negative Positive Positive N/A 

Felix  
(2021) 

Racial 
equity in 

higher 
education 

Modeli
ng 

USA Exit exams 
may 

disadvantage 
minorities 

Negative Mixed Mixed N/A 

Benner 
(2013) 

Peer 
climate 
and exit 
exams 

Survey USA Peer climate 
affects exam 

outcomes 

Negative Positive Positive N/A 

Handay
ani 

(2024) 

Education
al 

efficiency 

Review USA Exit exams 
improve 

efficiency 

Positive Positive Positive N/A 

Linden 
and 

Gonzal
ez 

(2021) 

Mandator
y exit 
exams 

Review USA Exit exams 
discourage 
graduation 

Negative Mixed Mixed N/A 

Carol 
and 

Brown 
(1994) 

Exit exam 
developm

ent 

Case 
study 

USA Exit exams 
ensure 

competency 

N/A Positive Positive N/A 
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Table 1 (continue). Summary of key findings from included studies on exit exams in 
higher education: perspectives of students, faculty, administrators, and employers. 

Author 
& Year 

Objective Methods Country Major 
Findings 

Student 
Perspec

tives 

Faculty 
Perspe
ctives 

Adminis
trator 

Perspec
tives 

Employ
er 

Perspec
tives 

El-
Hassan 
et al. 

(2024) 

Medical 
exit exams 

Review India Exit 
exams 
ensure 
quality 

Mixed Positive Positive Positive 

Lee and 
Lee 

(2022) 

Aviation 
exit exams 

Survey USA Exit 
exams 
certify 

compete
ncy 

Mixed Positive Positive Positive 

French 
(2021) 

Affirmativ
e action 

Review Brazil Exit 
exams 
may 

reinforce 
inequalit

y 

Negative Mixed Mixed N/A 

Houche
nsen 

(2023) 

Culturally 
relevant 
exams 

Case 
study 

USA Exit 
exams 

disadvant
age 

minoritie
s 

Negative Mixed Mixed N/A 

Warin 
and 

Moore 
(2021) 

University-
industry 

partnershi
ps 

Review USA Exit 
exams 

align with 
industry 

needs 

| N/A Positive Positive Positive 

García-
Pérez 
et al. 

(2021) 

Pharmacy 
exit exams 

Review India Exit 
exams 
uplift 

pharmac
y practice 

Mixed Positive Positive Positive 

Nelson 
and 

Johnso
n 

(2021) 

Exit slips in 
classrooms 

Review USA Exit 
exams 

improve 
reflection 

Positive Positive Positive N/A 

Teshom
e 

(2025) 

Self-
regulated 
learning 

Survey German
y 

Exit 
exams 

improve 
self-

regulatio
n 

Mixed Positive Positive N/A 

Moore 
et al. 

(2021) 

Predictors 
of success 

Survey USA Exit 
exams 
predict 
success 

Mixed Positive Positive N/A 
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Table 1 (continue). Summary of key findings from included studies on exit exams in 
higher education: perspectives of students, faculty, administrators, and employers. 

Autho
r & 

Year 

Objective Metho
ds 

Country Major 
Findings 

Student 
Perspecti

ves 

Facult
y 

Perspe
ctives 

Administr
ator 

Perspecti
ves 

Employ
er 

Perspe
ctives 

Piopiu
nik et 

al. 
(2013) 

Labor-
market 

outcomes 

Survey 
 
 
 

German
y 

Exit exams 
improve 

job 
prospects 

N/A Positiv
e 

Positive Positive 

Ibrahi
m et 
al. 

(2023) 

Pharmacy 
exit exams 

Review India Exit exams 
advance 

pharmacy 
practice 

Mixed Positiv
e 

Positive Positive 

Brauer 
(2021) 

Systemati
c review 
on exit 
exams 

Review Ethiopia Exit exams 
improve 

standards 

Mixed Positiv
e 

Positive N/A 

Maldo
nado 

and De 
Witte 
(2022) 

Central 
exit exams 

Review German
y 

Exit exams 
improve 

outcomes 

N/A Positiv
e 

Positive Positive 

Warre
n and 

Grodsk
y 

(2009) 

Harm of 
exit exams 

Review USA Exit exams 
harm 
failing 

students 

Negative Mixed Mixed N/A 

Weir 
(2010) 

Pretest/po
sttest 

assessmen
t 

Survey USA Exit exams 
improve 

assessmen
t 

Mixed Positiv
e 

Positive N/A 

3.1. Narrative Analysis 

The narrative analysis synthesizes the findings from the 20 included studies, focusing on 
the perspectives of students, faculty, administrators, and employers regarding exit exams in 
higher education. The analysis reveals a complex interplay of benefits and challenges 
associated with exit exams, as well as divergent views among stakeholders. 

3.2. Student Perspectives 

Students' perspectives on exit exams are often mixed, with many expressing concerns 
about the stress and fairness of these assessments. For instance, Warren and Grodsky (2009) 
found that exit exams can harm students who fail them, leading to increased dropout rates 
and diminished self-esteem. Similarly, Houchensen (2023) highlighted that culturally diverse 
students, particularly African American students, often struggle with exit exams due to a lack 
of culturally relevant content, which exacerbates feelings of inequity. Also noted that exit 
exams may disproportionately disadvantage minority students, reinforcing existing racial 
inequities in higher education (Felix, 2021). 
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However, not all student perspectives are negative. Found that students generally accept 
and even prefer online exit exams, citing convenience and flexibility as key benefits 
(Aristeidou et al., 2024). Additionally, Nelson and Charteris (2025) argued that exit exams, 
when designed as reflective tools (e.g., exit slips), can enhance students' critical thinking and 
self-assessment skills, leading to a more positive perception of these assessments. 

3.3. Faculty Perspectives  

Faculty members generally view exit exams as a valuable tool for maintaining academic 
standards and ensuring that graduates are well-prepared for their careers. Argued that exit 
exams improve educational efficiency by providing a standardized measure of student 
learning outcomes (Handayani, 2024). Similarly, Moore et al. (2021) found that faculty in 
nursing programs view exit exams as a reliable predictor of student success, particularly in 
high-stakes fields like healthcare. 

However, some faculty members express concerns about the potential for exit exams to 
narrow the curriculum. Noted that exit exams can lead to "teaching to the test," where 
instructors focus primarily on exam content at the expense of broader educational goals 
(Tayeb & Al-Jaro., 2022). Despite these concerns, most faculty members agree that exit 
exams, when properly designed, can serve as a useful tool for assessing student competency. 

3.4. Administrator Perspectives 

Administrators tend to support exit exams as a means of ensuring institutional 
accountability and improving academic standards. Found that central exit exams are 
associated with improved student outcomes, which administrators view as a reflection of 
institutional quality (Piopiunik et al., 2013). Similarly, the Maldonado and De Witte (2022) 
argued that exit exams can enhance the reputation of higher education institutions by 
demonstrating that graduates meet rigorous academic standards. 

However, administrators also recognize the challenges associated with implementing exit 
exams, particularly in terms of cost and logistics. Highlighted the need for collaboration 
between universities and industry partners to ensure that exit exams align with workforce 
needs, which can be resource-intensive (Warin & Moore, 2021). Despite these challenges, 
administrators generally view exit exams as a necessary component of quality assurance in 
higher education. 

3.5. Employer Perspectives 

Employers generally view exit exams as a valuable tool for assessing the competency of 
potential hires. Found that medical exit exams in India are widely regarded as a guarantee of 
quality, ensuring that graduates possess the necessary skills for clinical practice (El-Hassan et 
al., 2024). Similarly, García-Pérez et al. (2021) argued that pharmacy exit exams can uplift the 
profession by ensuring that graduates meet industry standards. 

However, some employers express concerns about the ability of exit exams to fully capture 
the skills needed in the workplace. Noted that while aviation exit exams certify technical 
competency, they may not fully assess other critical skills, such as communication and 
teamwork (Lee & Lee, 2022). Despite these limitations, employers generally support the use 
of exit exams as a means of ensuring that graduates are ready for the workforce. 
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3.6. Discussion 

The findings of this systematic review highlight the diverse perspectives of stakeholders on 
exit exams in higher education. While exit exams are generally viewed as a valuable tool for 
maintaining academic standards and ensuring workforce readiness, they also pose significant 
challenges, particularly for students. 

3.7. Balancing Academic Standards and Student Well-being 

One of the key tensions identified in this review is the need to balance academic standards 
with student well-being. On the one hand, exit exams are seen as a necessary mechanism for 
ensuring that graduates meet rigorous academic standards. On the other hand, these exams 
can create significant stress for students, particularly those from disadvantaged backgrounds. 
Warren and Grodsky (2009) and Houchensen (2023) both highlighted the negative impact of 
exit exams on students who fail them, including increased dropout rates and diminished self-
esteem. These findings suggest that while exit exams can serve as a useful tool for assessing 
student learning outcomes, their design and implementation must take into account the 
diverse needs and experiences of students. 

3.8. The Role of Exit Exams in Promoting Equity 

Another important issue raised in this review is the role of exit exams in promoting or 
hindering equity in higher education. Felix (2021) and French (2021) both noted that exit 
exams may disproportionately disadvantage minority students, reinforcing existing racial and 
socioeconomic inequities. These findings underscore the need for culturally relevant and 
inclusive assessment practices that take into account the diverse backgrounds of students. 
Suggested that online exit exams may offer a more flexible and inclusive alternative, 
particularly for non-traditional students (Aristeidou et al., 2024). 

3.9. Aligning Exit Exams with Workforce Needs 

The perspectives of employers highlight the importance of aligning exit exams with 
workforce needs. El-Hassan et al. (2024) and García-Pérez et al. (2021) both found that exit 
exams are widely regarded as a guarantee of quality in fields like medicine and pharmacy. 
However, Lee and Lee (2022) noted that exit exams may not fully capture the range of skills 
needed in the workplace, such as communication and teamwork. These findings suggest that 
while exit exams can serve as a useful tool for assessing technical competency, they should 
be complemented by other forms of assessment that capture a broader range of skills. 

3.10. Future Directions for Research and Practice 

This review identifies several areas for future research, including the long-term impacts of 
exit exams on student success and workforce readiness. Additionally, there is a need for 
further research on the design and implementation of culturally relevant and inclusive exit 
exams that take into account the diverse needs of students. Finally, future research should 
explore the potential for alternative assessment practices, such as online exams and reflective 
tools, to address some of the challenges associated with traditional exit exams. 
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4. CONCLUSION 
 

This systematic review provides a comprehensive synthesis of the perspectives of students, 
faculty, administrators, and employers on exit exams in higher education. The findings reveal 
that while exit exams are generally viewed as a valuable tool for maintaining academic 
standards and ensuring workforce readiness, they also pose significant challenges, 
particularly for students from disadvantaged backgrounds. 

The review highlights the need for a balanced approach to the design and implementation 
of exit exams, one that takes into account the diverse needs and experiences of all 
stakeholders. This includes developing culturally relevant and inclusive assessment practices, 
aligning exit exams with workforce needs, and exploring alternative assessment methods that 
address some of the limitations of traditional exit exams. 

Ultimately, exit exams can serve as a useful tool for assessing student learning outcomes 
and ensuring that graduates are ready for the workforce. However, their design and 
implementation must be carefully considered to ensure that they promote equity, support 
student well-being, and align with the broader goals of higher education. Future research 
should continue to explore these issues to develop assessment practices that are both 
rigorous and inclusive. 

5. AUTHORS’ NOTE 
  

The authors declare that there is no conflict of interest regarding the publication of this 
article. Authors confirmed that the paper was free of plagiarism. 

6. REFERENCES 
 
Aristeidou, M., Cross, S., Rossade, K.-D., Wood, C., Rees, T., and Paci, P. (2024). Online exams 

in higher education: Exploring distance learning students’ acceptance and satisfaction. 
Journal of Computer Assisted Learning, 40(1), 342–359.                                                                                      

Benner, A. D. (2013). Exit examinations, peer academic climate, and adolescents’ 
developmental outcomes. Journal of School Psychology, 51(1), 67–80.  

Brauer, S. (2021). Towards competence-oriented higher education: A systematic literature 
review of the different perspectives on successful exit profiles. Education+ Training, 
63(9), 1376-1390. 

Carol A., V., and Brown, M. F. (1994). The development of an exit examination in criminal 
justice for graduating seniors: A case study. Journal of Criminal Justice Education, 5(1), 
49–57.  

El-Hassan, H., Issa, A., Hamouda, M. A., Maraqa, M. A., and El-Maaddawy, T. (2024). 
Continuous improvement of an exit exam tool for the effective assessment of student 
learning in engineering education. Trends in Higher Education, 3(3), 560-577. 

Felix, E. R. (2021). Improving racial equity in community college: Developing a plan, 
implementing the vision. Educational Evaluation and Policy Analysis, 43(3), 419-444. 

French, J. H. (2021). Race, racism, and affirmative action in Brazil and the United States. Latin 
American Research Review, 56(4), 988–997.  

http://dx.doi.org/10.%2017509/xxxx.xxxx
http://dx.doi.org/10.%2017509/xxxx.xxxx
http://dx.doi.org/10.%2017509/xxxx.xxxx


135 | Indonesian Journal of Educational Research and Technology, Volume 5 Issue 2, September 2025 Hal 127-136 

DOI: http://dx.doi.org/10.17509/xxxx.xxxx 

p- ISSN 2775-8419 e- ISSN  2775-8427 

García-Pérez, L., García-Garnica, M., and Olmedo-Moreno, E. M. (2021). Skills for a working 
future: How to bring about professional success from the educational setting. Education 
Sciences, 11(1), 27. 

Handayani, N. N. L., and Wiguna, K. W. (2024). Learning tools based on outcome-based 
education to improve student learning outcomes. Jurnal Penelitian dan Pengembangan 
Pendidikan, 8(1), 134-142.                      

Houchensen, D. (2023). “Stakes is high’ culturally relevant practitioner inquiry with African 
American students struggling to pass secondary reading exit exams.” Urban Education, 
48(1), 92–115,  

Hung, B. P. (2021). Mediation of digital tools in English learning. LEARN Journal: Language 
Education and Acquisition Research Network, 14(2), 512-528. 

Ibrahim, O. M., Z, R. M., Z Al Meslamani, A., and Al Mazrouei, N. (2023). Role of telepharmacy 
in pharmacist counselling to coronavirus disease 2019 patients and medication 
dispensing errors. Journal of Telemedicine and Telecare, 29(1), 18-27. 

Lee, P. C., Yoon, S., and Lee, M. J. (2022). Are you ready? perceived career readiness attributes 
of the hospitality management students. Journal of Hospitality and Tourism 
Education, 34(3), 157-169.  

Linden, K., and Gonzalez, P. (2021). Zoom invigilated exams: A protocol for rapid adoption to 
remote examinations. British Journal of Educational Technology, 52(4), 1323-1337.                                                     

Maldonado, J. E., and De Witte, K. (2022). The effect of school closures on standardised 
student test outcomes. British Educational Research Journal, 48(1), 49-94. 

Moore, L. C., Goldsberry, J., Fowler, C., ND Handwerker, S. (2021). Academic and 
nonacademic predictors of bsn student success on the hesi exit exam. CIN: Computers, 
Informatics, Nursing, 39(10), 570.                                                                                         

Nelson, E., and Charteris, J. (2025). Shifting power relations in innovative learning 
environments: Implications for initial teacher education and practicum. Oxford Review of 
Education, 51(3), 452-468.  

Perez, A., Howey, M., Green, J. L., Nóbrega, M. T. C., Kebbe, M., Amin, M., and Ganatra, S. 
(2023). Multiple cases in case‐based learning:  A qualitative description study. European 
Journal of Dental Education, 27(4), 1067-1076.   

Piopiunik, M., Schwerdt, G., and Woessmann, L. (2013). Central school exit exams and labor-
market outcomes. European Journal of Political Economy, 31, 93–108.  

Tayeb, Y. A., and Al-Jaro, M. S. (2022). Teaching methods vis-à-vis learning styles under the 
influence of an exit test: A washback perspective. Journal of English Language and 
Linguistics, 3(2), 140-166. 

Teshome, S. W. (2025). Exit exams and curriculum design in Higher Education: A systematic 
review. Journal of Education Policy and Management Studies, 2(1), 1-15. 

Warin, M., and Moore, V. (2021). Epistemic conflicts and Achilles’ heels: Constraints of a 
university and public sector partnership to research obesity in Australia. Critical Public 
Health, 31(5), 617-628.                               

http://dx.doi.org/10.17509/xxxx.xxi


Teshome.,. Perspectives of Stakeholders on Exit Exams in Higher Education: A Systematic … | 136 

DOI: http://dx.doi.org/10. 17509/xxxx.xxxx 

p- ISSN 2775-8419 e- ISSN  2775-8427 

Warren, J. R., and Grodsky, E. (2009). Exit exams harm students who fail them—and don’t 
benefit students who pass them. Phi Delta Kappan, 90(9), 645–649.  

Weir, T. (2010). Pretest/posttest assessment: the use of an entry/exit exam as an assessment 
tool for accredited and non-accredited journalism and mass communication programs. 
Journalism and Mass Communication Educator, 65(2), 123–141.  

http://dx.doi.org/10.%2017509/xxxx.xxxx
http://dx.doi.org/10.%2017509/xxxx.xxxx
http://dx.doi.org/10.%2017509/xxxx.xxxx

