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Abstrac

This study aims to analyze the effectiveness of the problem-based learning (PBL) model in improving students'
argumentation skills in Pancasila and Civics Education (PPKn) subjects at SD Negeri 2 Handapherang. The research
method used a descriptive qualitative approach with data collection techniques through observation and interviews with
teachers. The results showed that the application of PBL significantly increased students' involvement in the learning
process. This model facilitates the development of argumentation skills through contextual problem solving, group
collaboration, and critical thinking exercises. The implications of the findings indicate that PBL not only improves the
quality of students' argumentation but also builds confidence, communication skills, and awareness of socio-political
issues. This research recommends PBL as an innovative alternative to overcome low student participation in Civics

learning at the primary school level.
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INTRODUCTION
Arguments are closely related to

everyday existence, especially in the realm of
education. The argumentation process serves
to anchor students in critical thinking, action,
and communication, thus making
argumentation an intrinsic component of the
human experience (Yulianing et al., 2023).

In the context of everyday interactions,
engaging in argumentation is considered a
fundamental aspect. This is due to the fact
that almost every activity undertaken requires
or demands an argument. Arguments that
produce  substantiated  facts, precise
definitions, and strong evidence are
considered strong and valid.

The capacity to engage in argumentation
represents the ability to agree or oppose a
point of view or idea, supported by logical
reasoning that can be understood by the

audience (Lee, 2023).

As expressed by Nadliroh (2022),
argumentation skills are essential as they
empower students to express their opinions
and challenge ideas, fostering a classroom
environment where questioning and curiosity
are encouraged.

In addition, argumentation skills can also
help students to understand other people's
points of view and appreciate different
opinions  (Kyei-Nuamah, 2024). Thus,
students will be trained to be more open and
tolerant of various opinions around them. This
will certainly be very beneficial for the
development of students’ personality and
social skills in the future. Therefore, the
development of argumentation skills from an
early age is very important in classroom
learning.

Civics is one of the subjects at the
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elementary school level. Civics is also one of
the subjects tested in school exams. The
material in  Civics subjects includes
knowledge about a sense of nationality, love
for the country, attitudes and personalities of
disciplined and actively participating citizens.
The amount of material contained in Civics
subjects is a factor in the difficulty in
exploring and understanding these materials
so that students have difficulty expressing
their opinions (Surya, 2023).

Other factors of students' difficulties in
arguing are internal and external factors.
Internal factors cause students to find it
difficult to accept learning, due to the lack of
variation in the learning model provided by
the teacher. The more creative the teacher is
in delivering the material, the easier it is for
students to understand the lesson and will
increase student creativity in opinion.
External factors if students do not understand
the material taught by the teacher because the
learning model is not varied, then students
will find it difficult to concentrate on learning
and hesitate in answering a question. This is
in line with the findings of Anne (2021), who
revealed that argumentation classrooms are
underutilized due to curriculum constraints
and lack of teacher training.

The results of initial observations
conducted in class V of SD Negeri 2
Handapherang showed that many students
were not active in the learning process. They
tend to be passive, lack confidence in
expressing opinions, and are not optimally
involved in class discussions. One of the
causes is the learning approach that does not
facilitate the exploration of ideas and
arguments.

Therefore, a learning model is needed
that can spur the active involvement of
students, such as Problem Based Learning
(PBL). In PBL learning, students are given
tasks or cases that require them to identify
problems, formulate solutions, and work

together in finding answers. Thus, students
can increase their involvement in learning and
feel more confident in expressing their
opinions and answering questions.

The PBL model centers learning on
solving real and contextual problems.
Through this approach, students are invited to
analyze situations, find solutions, and discuss
opinions rationally in groups. This is believed
to improve students’ argumentation skills in
the context of Civics learning.

The novelty of this research lies in the
contextual application of the PBL model in
Civics subjects at the elementary school level,
which has rarely been touched by empirical
studies. This research integrates the PBL
approach with measurable argumentative
ability indicators, and uses data triangulation
in the form of observation, interviews, and
questionnaires as the main data collection
method.

RESEARCH METHODS
This study used a qualitative approach

with descriptive methods. The research
subjects were fifth grade students at SD
Negeri 2 Handapherang, Ciamis Regency,
West Java. Data collection techniques were
carried out through observation of teaching
and learning activities, interviews with class
teachers, and documentation of student
learning outcomes. The instruments used
consisted of student participation observation
sheets, interview guidelines, and rubrics for
assessing argumentation skills.

Previously, observations and interviews
were conducted with a teacher to find out the
problems in Civics learning and after finding
these problems, the author tried to find
alternative solutions that could be used by the
teacher to solve these problems, but before
that the author had tried to directly apply the
solution to the participants of SDN 2
Handapherang. students.

Data were analyzed descriptively through
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the stages of data reduction, data presentation,
and conclusion drawing. Data validity was
obtained through triangulation of techniques
and sources, namely comparing observation
data, interview results, and learning
documents.

According to Mappasere S. A et. all
(2019) Descriptive methods aim to find
theory. The main characteristics of this
research method are that the researcher is
directly involved in the field, acts as an
observer, makes categories of actors,
observes phenomena, records them in an
observation book, does not manipulate
variables, focuses on natural observation.

DISCUSSION

According to the national education
goals, the effectiveness of education should
be improved because the teaching process is
crucial to producing high-quality outcomes.
(Anya & Yumna, 2023). Therefore, it is
necessary to get more attention to create fun
and effective learning process activities. One
of the efforts that can be made is the renewal
of learning models that can touch the ability
of students in cognitive, affective, and
psychomotor aspects.

Through a learning model that
familiarizes students to be active, so that it
can develop the ability of students to be able
to learn independently by looking at
contextual issues that are relevant to
everyday life (Sinaga, 2023). Thus, it is
expected that the learning process can
provide a memorable experience and
encourage learners to continue learning and
developing.

The use of ineffective Pancasila and
Citizenship Education (Civics) learning
models can have a negative impact on the
speed of implementation of learning
activities, and this will have a negative
impact on student learning outcomes and
motivation (Arik & M., 2024). Therefore, it
is important for educators to choose learning
methods that suit the needs and interests of
students so that the learning process is not
only effective but also fun. Thus, learners

will be actively involved in learning and
create a conducive learning environment.

Problems that occur in learning
activities include the application of learning
models used by educators that are less
effective and do not foster democratic
learning (Mohammad & Wuri, 2017), so that
innovation is needed in learning by applying
learning models that can foster learning
motivation and students get maximum
learning outcomes, especially in Civics
subjects.

Efforts that can improve an effective
learning atmosphere, so that it involves
students more in ongoing learning activities,
namely through problem-based learning
models.

The goal is to improve argumentation
skills, students’ skills to work together,
foster critical thinking skills, and be able to
solve problems in everyday life, especially
in Civics learning.

Pancasila and Citizenship Education
(PPKn) has a very important role as a
vehicle for developing argumentation skills
or the potential of students to think critically
in response to existing issues or problems
(Novita et al., 2022).

Some indicators to measure students'
argumentation skills, indicators are used that
are adjusted to the argumentation
assessment rubric developed based on
Toulmin's theory and adjustments in the
context of elementary school (Atma, 2023;
Jamiluddin et al., 2024)), namely:

1. Expressing claims or opinions

clearly

2. Provide logical reasons to support

opinions

3. Use data or examples as supporting

evidence

4. Respond politely and critically to

others' opinions

5. Draw  conclusions  from  the

discussion in a coherent and
meaningful manner

Consequently, in order to foster the
competencies already realized by learners, it
is imperative to implement a pedagogical
framework that facilitates problem-centered
tasks, thereby stimulating learners' learning
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motivation and  improving learning
outcomes through solving challenges
encountered in everyday contexts.

The problem-based learning model is a
paradigm that uses real-world problems as a
contextual framework for students to foster
critical thinking skills, improve problem-
solving competencies, and assimilate
knowledge and concepts related to the
subject matter. (Amril & Abu, 2023).

The problem-based learning model is
one type of learning that is based on the
constructivism paradigm and is very
beneficial for student learning and their
orientation towards the learning process.
The focus is on the problem, the teacher acts
as a facilitator, and students seek
information, enrich insights from various
sources, and skills to be active in problem
solving (Hendracipta, 2021).

Problem-based learning in  the
classroom can stimulate communication
skills, metacognitive skills, lifelong learning
skills, and content knowledge is practiced by
focusing on problems (Nunuk, 2021).

The application of the problem-based
learning (PBL) model in the context of
Civics learning in primary schools has a
strong relevance to the goals of national
education, namely creating students who are
not only superior in knowledge, but also in
critical thinking skills and national values.
PBL encourages students to be more active,
participatory and reflective in the learning
process, which indirectly strengthens their
ability to argue.

In its implementation, PBL places
students as the center of learning. This is
different from conventional models which
are still dominated by a teacher-centered
approach. PBL requires students to be
directly involved in solving contextual
problems that are closely related to real life.
In Civics learning, topics such as diversity,
citizen responsibilities, and social issues can
be used as relevant problem contexts.
Activities such as group discussions, debate
simulations, and presentations of problem
solving results have proven to be able to
increase students' confidence and ability to
convey arguments in a logical and structured

manner.

Observations at SDN 2 Handapherang
showed a significant increase in student
participation after the implementation of
PBL. Students who previously tended to be
passive began to show courage in expressing
opinions, responding to friends' arguments,
and defending their point of view with
reasonable reasons. This shows that the PBL
approach not only improves students'
cognitive skills but also has a positive
impact on their affective and social-
emotional aspects.

Based on the results of interviews with
fifth grade teachers, it is known that before
the application of PBL, the majority of
students tend to be passive in learning
activities. The teacher delivered:

"Students only listen to the explanation,
rarely anyone wants to raise their hands,
even when | ask for opinions, they are
mostly silent. But after learning with PBL,
the class atmosphere is more lively. They
began to dare to express their opinions and
discuss with each other."”

In addition, the teacher also noted an
improvement in the quality of students'
answers.

"During the group presentation, the
children started to be able to give reasons
for their opinions, not just saying 'agree' or
'disagree’, but being able to explain why."
This shows the real development of critical
thinking and argumentative skills.

The observation results during the
learning process showed that students'
involvement increased significantly, marked
by the increasing number of students who
actively asked, answered, and gave
responses in the group. Students seemed
more confident when presenting the
solutions to the problems given.

Data from a questionnaire distributed to
30 students after the implementation of PBL
reinforced these findings. As many as 78%
of students stated that they felt it was easier
to understand Civics material through group
discussions and real case studies. 82% felt
more confident expressing their opinions in
front of the class.

This study is in line with the findings of
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Arifin  (2021) who emphasized that a
problem-based approach can improve
students' argumentation discourse patterns.
In addition, PBL also contributes to
improving collaborative skills, such as the
ability to work in teams, active listening, and
respect for other people's opinions
(Hasibuan, 2025). These aspects are very
important in  civic education which
emphasizes active and  democratic
participation in social life.

Furthermore, according to Pereira et al.
(2023) argumentation skills built through
PBL are an important provision in building
the character of smart, critical and
responsible citizens. Argumentation is not
just a speaking skill, but an indicator of
conceptual understanding, analytical skills,
and social skills. In the context of the 21st
century, this ability is part of important new
literacy skills: critical, collaborative and
communication literacy.

In this study, the use of problems as
discussion triggers became a starting point
for students to explore issues in more depth.
For example, students were invited to
discuss issues such as the importance of
tolerance in a pluralistic society or the role
of students in protecting the school
environment. This activity not only fosters
curiosity and engagement, but also helps
students connect learning to their real lives.
The application of PBL also allows students
to learn from experience, where they can
reflect on the process and results of the
discussion and problem solving that has
been done. So that in line with the findings
of Zulaifah & Fauzi (2023) with PBL can
create a more dynamic and interesting
classroom atmosphere, thus increasing
motivation and overall student learning
outcomes.

Thus, the application of PBL in Civics
learning is not only able to improve
argumentation skills, but also develop
various other important competencies
needed in 21st century life, such as critical,
creative, collaborative, and communicative
thinking. Teachers are expected not only to
be material deliverers, but also facilitators
who are able to design challenging and

meaningful learning contexts for students.

CONCLUSION

Education in schools must create a
conducive learning atmosphere and an
effective learning process to develop the
potential of students. Learning Pancasila and
Civics  Education  (PPKn)  requires
innovation by applying a problem-based
learning model to improve argumentation,
critical thinking, and problem-solving skills.

This research shows that the problem-
based learning (PBL) model is highly
effective in improving argumentation skills
of primary school learners, especially in the
context of Pancasila and Civic Education
(PPKn) subjects. Through this approach,
learners are not only encouraged to think
critically and solve problems, but also to
collaborate, listen and convey ideas in a
logical and persuasive way.

PBL creates an active and democratic
learning environment, where students feel
they have the space to express their opinions
and learn to appreciate different points of
view. This is very important in civic
education which aims to form smart, critical,
tolerant and responsible citizens.

The argumentation skills developed
through PBL include aspects of critical
thinking, logical, analytical, communicative,
and awareness of social and national issues.
This ability not only contributes to academic
learning outcomes, but also to the
development of students' character and
social skills. Therefore, this model is highly
recommended to be widely applied in
learning Civics and other fields of study.

The recommendations that can be
proposed from the results of this study are:

1. Teachers need training and
assistance  in  designing  and
implementing problem-based
learning effectively.

2. Schools need to provide adequate
supporting resources for PBL to be
implemented optimally, including
learning media and flexible time for
discussion.

3. Further research can examine the
application of PBL at various grade
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levels and in other subjects to enrich
the data and  assess  the
generalizability of this model more
broadly.

With the right approach, problem-based
learning can be a superior pedagogical
alternative in growing learners who are not
only academically intelligent, but also
competent in facing the complex challenges
of the times.
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