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WHAT MAKES THE EFFICACY AND EFFECTIVENESS OF
MULTICULTURAL COUNSELING?

Herdi?, Sunaryo Kartadinata and Agus Taufig

Abstract: Today, multicultural counseling to be one of the most efficacy and effective helping
professionals services in helping counselees achieve positive change. But, the critical question
is what makes efficacy and effectiveness of multicultural counseling? The purpose of this study
is to explore the factors affecting the efficacy and effectiveness of multicultural counseling. This
study used a survey method. The participant included 30 pre-service counselor educators
(master’s students) from the Department of Guidance and Counseling in Universitas Negeri
Jakarta. Data were collected using a questionnaire that is Common Factors in Multicultural
Counseling Scale in the form of a Likert five-level scale. The data were analyzed with
exploratory factor analysis. The results showed that there are two factors affecting the efficacy
and effectiveness of multicultural counseling in the perspectives of pre-service counselor
educators, named: (1) specific factors, such as: counseling approach and techniques and
multicultural counseling competencies; and (2) common factors, such as: person of the
counselor (wisdom) and counseling alliance. The implication is that counselor educators need
to consider and develop these factors in Counselor Education and Supervision programs.
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INTRODUCTION

Nowadays, counseling (including multicultural counseling) is one of the
effective and effective professional services in helping counselees achieve
positive change and overcome the problems they face (Kazdin, 2009; Kazdin &
Weisz, 2010; Miller, Hubble, Chow, & Seidel, 2013; McLeod, 2007). A meta-
analysis study found that counseling consistently proved effective and robust
with an impact factor of .80 in helping counselees achieve positive change
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(Wampold, 2010; 2015; Lambert, 2017) and overcome counselee psychological
disorders (Lambert, 2017).

Regardless of the consistency of these empirical findings, important and
critical questions remain a matter of debate about what and how counseling
works so as to produce positive changes in the counselee (Kazdin, 2009;
Wampold, 2010; Wampold & Imel, 2015). Experts (such as (Rosenzweig, 1936;
Frank, 1961; Frank & Frank, 1991; Wampold, 2001) conclude that "all
counseling approaches are equally good and effective.” The most important
thing to consider so that the quality of counseling outcomes is guaranteed is
"factors general factors "or" non-specific factors. "The meta-analysis reports
that general factors have been shown to increase the efficacy and effectiveness
of counseling (Imel & Wampold, 2008; Leibert, 2011; Wampold, 2010; 2015;
Wampold & Imel, 2015 ) with impact factors ranging from .22 - .39 (Benish,
Quintana, & Wampold, 2011; Owen, Drinane, Idigo, & Valentine, 2015) Even
the results of other studies report the impact factors of common factors ranging
from .46 - .57, while specific factors <.20 (Laska, Gurman, & Wampold, 2014).
The efficacy and effectiveness of counseling are influenced by 40% of
counselee factors, 30% of general factors, and only 15% by counseling
techniques ( Lambert, 2013; 2017) Contributions that are re A small point is
shown by the specific technique of a particular theoretical orientation of
counseling (Hansen & Scholl, 2018) which ranges from 0 - 11% (Wampold,
2001; Beutler, et al., 2004).

On the other hand, intensive studies on the factors that influence the
efficacy and effectiveness of multicultural counseling are still limited. In fact,
multicultural counseling is a necessity in a pluralistic and pluralistic society
such as the Unitary State of the Republic of Indonesia. Previous meta-analysis
studies found that multicultural counseling is more effective if it is relevant to
the beliefs of counselee culture groups and adapts counseling techniques with
impact factors .32 (Bennish, Quintana, & Wampold, 2011). Based on this
reasoning, the study aimed to explore the factors that influence the efficacy and
effectiveness of multicultural counseling. The research question raised is: what
factors influence the efficacy and effectiveness of multicultural counseling? The
results of this study can enrich the theoretical foundation and praxis of
multicultural counseling.
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METHODS

1. Design

The research method used is descriptive survey type because it is intended to
explore various facts, opinions, attitudes, and certain behaviors (Heppner,
Wampold, & Kivlighan, 2008). In this study, things that are explored are general
and specific factors that influence the effectiveness and efficacy of multicultural
counseling from the perspective of prospective counselor educators (students of
guidance and counseling masters).

2. Participants

Research participants numbered 30 prospective counselor educators (master
students in guidance and counseling) at Jakarta State University. The study
participants consisted of 7 (23.3%) men and 23 (76.7%) women.

3. Data Collection Techniques

Data on general and specific factors for multicultural counseling are collected
using the General and Specific Factor Scale for Multicultural Counseling
(SFUSKM). SFUSKM is independently developed by researchers based on
general and specific factor constructs from the results of expert meta-analysis
studies (Hubble, Duncan, Miller, & Wampold, 2010; Lambert, 2013; Lambert
& Ogles, 2004; Wampold, 2015). This instrument measures two factors, namely
general factors (5 items) and specific factors (4 items) that affect the
effectiveness and efficacy of multicultural counseling. This instrument is in the
form of a rating descriptor with a five-level Likert scale, ranging from 1 = highly
irrelevant to 5 = very relevant. Test results using Rasch Model v. 3.73 all items
fit because they meet the criteria of Mnsq Infit, Mnsq Outfit, Zstd, and Pt-M
Corr, unidimensionality with Principle Component Analysis (PCA) of 55.9%,
and Cronbach's Alpha coefficient for test reliability including excellent (.88),
participant reliability including good (.85), and the reliability of the item is
sufficient (.75) (Linacre, 2019).

4. Research Procedure

Data collection was carried out traditionally using a paper and pencil
questionnaire by visiting the participants directly in their respective campuses
according to the agreed schedule. The researcher explains the purpose, asks for
willingness, and conveys a guarantee of data confidentiality to the participants
before filling out the research instrument. Participants are asked to fill in the
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instrument according to instructions. After the data is collected, the data is
verified, processed and analyzed.

5. Data Analysis Techniques

Data analysis techniques used exploratory factor analysis (EFA). EFA is carried
out with the aim of "testing a set of data into several dimensions, without the a
priori specifications of a particular construct” (Heppner, Wampold, &
Kivlighan, 2008). In this research, EFA is used to explore and extract the factors
that influence the effectiveness and efficacy of multicultural counseling in the
view of prospective counselor educators (students of guidance and counseling
masters).

RESULTS AND DISCUSSIONS
1. Results

This study aims to explore the factors that influence the effectiveness and
efficacy of multicultural counseling according to the prospective counselor
educator (student masters guidance and counseling) of Indonesia. In this study,
EFA using the PCA extraction method and orthogonal rotation (varimax) was
performed on nine factors of the effectiveness and efficacy of multicultural
counseling. Verification of sample adequacy is carried out through the Kaiser-
Meyer-Olkin (KMO) test and the correlation between items is carried out
through Barlett's Test of Sphericity. The test results show a KMO value of .839,
which means good because it far exceeds the minimum acceptable value of .5
(Field, 2009; Kaiser, 1974). Barlett's Test of Sphericity Results2 (30) = 135,056;
p <.001) which indicates that the correlation between items is sufficiently large
and sufficient to carry out PCA analysis. This means that there is sufficient data
to conduct an EFA about the factors that influence the effectiveness and efficacy
of multicultural counseling.

EFA test results using the PCA extraction method and orthogonal rotation
(varimax) obtained by six counselors antecedents of wisdom that have an Eigen
value> 1 with a total variance obtained of 70,025%. The variance that can be
explained by factor 1 is 53,930% and factor 2 is 16,095%. Given the sufficient
sample size and convergence of the Scree Plots and Eigen value criteria, it can
be determined from nine factors to be two factors that influence the
effectiveness and efficacy of multicultural counseling from the perspective of
prospective counselor educators (master students in guidance and counseling).
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Table 1
EFA Results on General and Specific Factors of Multicultural Counseling
Factor
1 > M SD h
Compliance with counseling protocols (S3) 877 3.80 .805 .770
Differences in specific counseling techniques (S1) .796 3.60 724 646
The special composition of specific counseling 787 791
! 3.67 .661
techniques (S4)
(Cé)éj)nselmg approaches, theories, and techniques 751 383 791 677
Multicultural counseling competence (S2) .739 3.83 .747 706
Counselor / extraterapeutic (C2) .846 4,00 871 .717
Pgrsonal counselor (“core conditions" and .833 433 661 744
wisdom) (C1)
Counseling Alliance (C3) 709 407 691 .736
Placebo, expectations and expectations (C4) .653 3.83 648 .614
Score Eigen 4.854  1.449
% Varians 53.930 16.095

Table 1 presents two factors that influence the effectiveness and efficacy
of multicultural counseling from the perspective of prospective counselor
educators (students of guidance and counseling masters). The naming of these
factors refers to the results of theoretical studies and relevant empirical findings.
Factor 1, called specific factors, consists of (a) counseling approaches, models
and techniques; and (b) multicultural counseling competencies; (c) adherence
to counseling protocols; (d) add special compositions to specific counseling
techniques; and (e) differences in specific counseling techniques. Factor 2 is
called common factors, including: (a) personal counselor; (b) counseling
alliance; (c) counselee/extra therapeutic; and (d) placebo, hopes and
expectations.

2. Discussion

The study found that the effectiveness and efficacy of multicultural counseling
are influenced by two main factors, namely specific factors, and common
factors. The results of this study are relevant to the Common Factors theory
"Dodo Bird Verdict" (Rosenzweig, 1936), Contextual Model "Bona Fide
Psychotherapies” (Wampold, 2010; Wampold & Imel, 2015), Efficacy and
Effectiveness of Psychotherapy (Lambert & Ogles, 2004) , (Hubble, Duncan,
Miller, & Wampold, Introduction, 2010), and meta-analysis findings of meta-
analysis findings (Lambert, 2013; Leibert, 2011; Lundh, 2014) that general
factors of effectiveness and efficacy of counseling, include: (a) counselee/extra
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therapeutic; (b) placebo, hopes and expectations; (c) the quality of the
counseling alliance; (d) counseling approaches, models or techniques; and (e)
the personal quality of the counselor. The results of the study also support the
findings of another meta-analysis from Wampold (Wampold, 2015) that general
factors are important counseling elements in the contextual model, including
alliances, empathy, cultural adaptation, expectations, and therapists
(counselors). Meanwhile, specific factors that are important, include differences
in care, competence, adherence to protocols, and special composition. However,
the results of this study indicate that the approach, theory, or counseling
technique is included as one of the specific factors rather than general factors
such as previous theoretical and empirical studies.

General factors. These factors include: (a) personal counselor; (b)
counseling alliance; (c) counselee / extra therapeutic; and (d) placebo, hopes
and expectations. Personal counselor. Counselors are one of the most important
and major general factors that contribute to counseling alliances and outcomes.
A meta-analysis study found that the counselor’s personal qualities had a strong
effect on the medium category (d = .35; n = 29) in the clinical experiment scene
and had a relatively large effect (d = .55; n = 17) in authentic and natural scenes
towards alliances and counseling outcomes (Baldwin & Imel, 2013). This
finding raises questions about the personal characteristics and behavior of
effective counselors. Experts affirm and find evidence that wisdom is the
general factor of a comprehensive and effective personal counselor found in
every counseling orientation that underlies the counseling alliance and the
process of positive development and change counselee (Germer & Siegel, 2012;
Hanna, Bemak, & Chung, 1999; Levitt & Grabowski, 2019). Wisdom penetrates
the "core conditions™ (empathy, authenticity, unconditional positive acceptance)
effective counselor personal, plays an important role as the fundamental quality
of personality and the peak of counselor competence, as well as the main
composition and new paradigm of effective multicultural counseling, although
neglected in the counseling literature and research (Hanna & Ottens, 1995;
Hanna, Bemak, & Chung, 1999).

The research concludes that wise and effective multicultural counselors
are able to form and forge strong counseling alliances, have facilitative
interpersonal skills, and develop and display professionalism (Wampold &
Imel, 2015; Osterlund LC, 2011; 2014), able to weigh, choose and take a wise
decision. to various moral dilemmas vs. immoral and intrapersonal vs.
interpersonal conflict (Thomas, et al., 2019) and effectively address complex
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complexities in the contemporary world (Sternberg, Nusbaum, & Gluck, 2019).
Wise multicultural counselors have also proven capable of adhering to the
ethical principles of multicultural counseling (Herdi, Kartadinata, & Taufiq,
2019), influencing peace of mind and peaceful behavior when dealing with
conflicts with culturally diverse counselees (Herdi, Kartadinata, & Taufiq,
2017a). , and avoid the behavior of "foolishness" that can threaten or hinder the
achievement of benefit (Aczel, 2019; Sternberg & Hagen, 2019; Sternberg,
2019).

Counseling alliance. The alliance consists of three main components,
namely: emotional attachment, agreement on the goals and counseling tasks
(Bordin, 1979; Dryden, 2008). The alliance is one of the most important factors
in counseling. Alliances are usually measured at the beginning of the session
(especially session 3 or 4) counseling. The alliance correlates and contributes
significantly positively to the final outcome of counseling. A meta-analysis of
295 studies involving 30,000 counselees showed a significant positive
relationship in the moderate category with r = .27 or d = .57 (Fluckiger, Del Re,
Wampold, & Horvath, 2018).

Counselor/extra therapeutic. This factor is a combination of internal
resources (such as hope, motivation, ego strength, and psychological openness)
and external counselee (such as social support, financial stability, and security)
that can influence changes in the counseling process. The study found the
counselor's "active" and "creative" roles ineffective counseling, including (a)
involvement and participation; (b) positive perception of counseling; (c)
agency, activity, reflexivity, and creativity; (d) integration of counseling
experiences into daily life; and (e) earlier changes (Bohart & Tallman, 2010).

Placebo, hope, and expectations. Expectations are an interesting topic to
study in counseling. Expectations are the counselee's expectations of the
benefits, procedures, the role of the counselor, and the duration and outcome of
counseling (Arnkoff, Glass, & Shapiro, 2002). A meta-analysis study reported
that there was a relatively small but significant relationship between
expectations and counseling outcomes (d = .24; n = 46) (Constantino, Arnkoff,
Glass, Ametrano, & Smith, 2011; 2011). Research (Connor & Callahan, 2015)
also found that 7.5% of counseling outcomes are influenced by the high
expectations of counselees and counselors.

Specific factors. These factors include: (a) counseling approaches,
models and techniques; and (b) multicultural counseling competencies; (c)
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adherence to counseling protocols; (d) add special compositions to specific
counseling techniques; and (e) differences in specific counseling techniques.
Counseling approaches, theories, and techniques. Theoretic approach factors
and techniques are various orientation approaches or specific counseling
procedures used by counselors. This factor emphasizes the main view that each
counseling approach provides rational counselees to present problems, find new
ways to define problems, find new ways to change or overcome problematic
behavior patterns, and encourage them to try new ways to positively improve
quality of life (Hubble, Duncan, Miller, & Wampold, 2010). Factor
models/counseling techniques provide a structure and method that is coherent
with other general factors. Agreement on various counseling tasks and
objectives will be guaranteed, if the theoretical orientation and counseling
techniques are selected and used by the counselor in accordance with the
counselee's outlook on life, resources, and skills.

Multicultural  counseling competence. Multicultural  counseling
competence is one of the crucial issues in multicultural counseling. Competent
multicultural counselors are characterized by (1) awareness of various
assumptions, values, beliefs, outlook on life, and self-polemic and counselee
culture accurately; (2) have knowledge and understanding of facts and
information that are relevant to the outlook on life of the counselee population
of different cultures; and (3) have skills in developing counseling strategies and
techniques that are appropriate to the culture of the counselee (Herdi H., 2012;
Sue & Sue, 2016; Cornish, Schreiner, Nadkarni, Mczgger, & Rodolfa, 2010).
The strength of multicultural counseling lies in the counselee's acceptance of
the counselor's explanation as an embodiment of the competency of the
multicultural counseling he masters. A meta-analysis study found that
multicultural counseling in accordance with the beliefs of counselee culture
groups was more effective than those that did not adapt culture to the impact
factors of .32 (Bennish, Quintana, & Wampold, 2011).

Compliance with the counseling protocol. Effective counseling requires
adherence to adequate protocols and competencies. A meta-analysis study
found a small but significant positive effect on adherence to protocol (d = .02;
n = 32) and competence (d = .07; n = 17) on counseling outcomes (Webb,
DeRubeis, & Barber, 2010).

Special composition. For some counselors, a modified counseling design
is seen as the best way to identify the effects of specific compositions. A meta-
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analysis study showed that there was a very small, although significant (d =.01;
n = 30) difference between total care and treatment without one or more
important compositions (Bell, Marcus, & Goodlad, 2013; Ahn & Wampold,
2001). Recent meta-analysis studies report that adding composition to certain
treatments can increase the effect even if it is small (d =.28) on target variables
(Bell, Marcus, & Goodlad, 2013).

Differences in specific counseling techniques. The contextual model
assumes that all counseling approaches and techniques that are structured and
provided by an empathetic, caring, and facilitating counselee's positive
involvement are predicted to have the same effect. A meta-analysis study found
a significant positive correlation, although low (d = .20) between treatment
factors and counseling outcomes (Wampold, 2015).

CONCLUSIONS

This research has produced factors that influence the effectiveness and efficacy
of multicultural counseling. First, specific factors which include: (a)
approaches, theories, and counseling techniques; and (b) multicultural
counseling competencies; (c) adherence to counseling protocols; (d) add special
compositions to specific counseling techniques; and (e) differences in specific
counseling techniques. Second, general factors which include: (a) personal
counselor; (b) counseling alliance; (c) counselee / extra therapeutic; and (d)
placebo, hopes and expectations. This study finds it unique that the approach,
model, or counseling technique is not a general factor in multicultural
counseling, but rather is a specific factor. Another uniqueness is the counselor's
personal factors (wisdom and "core conditions™) and the counseling alliance is
considered as a general factor with the highest average score compared to other
factors. Further research is needed to examine the effect of these factors through
correlational studies, involving a variety of participants (counselor educators,
counselors, prospective counselors, and counselees) with their ethnic-
demographic  identity  (gender,  ethnicity, religious  affiliation,
education/training, and counseling experience) ), and use standardized
measuring tools. The study of antecedents, measurements, consequences, as
well as the development and testing of intervention programs to develop
personal counselors (wisdom and "core conditions™) and counseling alliances,
are important in the education program and counselor supervision.
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