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ABSTRACT

Caring is the core of nursing values. Caring for nursing students is an
important element to learn and practice. There was limited research on the
development of the caring ability of nursing students. Students came from
different familial, social, cultural, ethnic, and economic backgrounds. The
development of students caring ability needs to be considered by educational
institutions. This research aimed to describe nursing students’ caring ability at
the Faculty of Nursing, Padjadjaran University. This quantitative descriptive
study used a proportional stratified sampling method. In total240 students were
selected as samples. Data were collected using an Indonesia version of the
Caring Ability Inventory and analyzed using descriptive statistics. The results
showed that half of the students had low caring ability (50%), less than half of
students were in a moderate category (42.5%), and a small percentage of
students were in high category (7.5%). In conclusion, nursing student's caring
ability mostly were in the low and moderate category. Faculty of Nursing,
Padjadjaran University, needs to improve attention to the development of
students’ caring ability.
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ABSTRAK

Caring merupakan inti dari nilai-nilai keperawatan. Caring bagi mahasiswa
keperawatan merupakan hal yang penting untuk dipelajari dan dipraktikkan.
Sejauh ini, penelitian tentang perkembangan kemampuan caring mahasiswa
keperawatan masih kurang. Mahasiswa datang dari lingkungan keluarga,
sosial, budaya, etnik dan latar belakang ekonomi yang berbeda. Sehingga
perkembangan kemampuan caring mahasiswa perlu diperhatikan oleh institusi
pendidikan. Tujuan dari penelitian ini adalah untuk mengetahui gambaran
kemampuan  caring mahasiswa  Fakultas  Keperawatan  Universitas
Padjadjaran. Penelitian deskriptif kuantitatif ini menggunakan metode
proportional stratified sampling. Total sampel terpilih sebanyak 240
mahasiswa. Instrumen yang digunakan adalah Caring Ability Inventory dan
dianalisis menggunakan statistik deskriptif. Hasil penelitian di dapatkan
bahwa setengah dari mahasiswa memiliki kemampuan caring pada kategori
rendah (50%), kurang dari setengah mahasiswa pada kategori sedang (42,5%)
dan sebagian kecil mahasiswa pada kategori tinggi (7,5%). Dapat disimpulkan
bahwa kemampuan caring mahasiswa sebagian besar adalah kategori rendah
dan sedang. Fakultas Keperawatan Universitas Padjadjaran perlu
meningkatkan perhatian terhadap perkembangan kemampuan caring
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mahasiswa.

Kata kunci: caring, Fakultas Keperawatan, mahasiswa.

INTRODUCTION

Nkongho (2009) defined caring as a proce-
dure of helping others to grow and self-
actualize. As stated by McFarlane (1976; in Bur-
nard & Morrison, 2009), caring is the essence of
nursing, the core of nursing moral values based
on human values and prioritizing the well-being
of others, particularly the patient and his family.
Caring could affect a person's life in a meaning-
ful way and trigger a more fulfilling existence.
Caring is one of the most important abilities pos-
sessed by nursing students (Mayehoff 1972; in
Burnard & Morrison, 2009).

Factors affecting the caring ability of nur-
sing students, as stated by Cheng, Liu, Ke, &
Wang (2017), are the factors of education level
and student's gender. Nadelson (2010) found
there was a significant relationship between age
and student caring behavior. The implications,
Nadelson also found some younger students but
had high caring behaviors. It revealed that the
demographic characteristics of students, such as
age, gender, and education level, affect the ca-
ring ability of nursing students.

The research of Yulianti, Agustina, & Ko-
mariah (2012) revealed that the caring behavior
of students of the Nursing Faculty of Padjadja-
ran University was deeply influenced by experi-
ence factor and level of student’s education.
While surroundings factors, mass media, and
emotion have no significant effect on student
caring behavior. Conforming to the above data,
the researcher concludes that the influenced fac-
tors on student caring were demography charac-
teristics, mother's parenting, role model, the cli-
mate of surroundings education, and student’s
experience.

The research result of Utami (2013) about
the caring perception of student class of 2009 as
the last stage student at Faculty of Nursing, Pad-
jadjaran University (n = 138), revealed that the
proportion of students who had the positive per-
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ception (52.2%) and negative (47.8%). This re-
search showed that the positive perception of
students still needs to be improved.

Research by Dewi (2016) about caring stu-
dent’s ability of nurse profession at Faculty of
Nursing, Padjadjaran University (n = 126). This
quantitative descriptive study used the Caring
Ability Inventory (CAI) instrument. The results
of this study indicated that the caring ability of
professional students class XXX and XXXI gen-
erally were in the moderate category. For the
knowing aspect, almost half of the students were
in high category (49,2%), the courage aspect
was mostly categorized as low (76,2%), and pa-
tience aspect almost half of them were catego-
rized as moderate (47,6% ). It showed that the
caring skills of students still need more improve-
ment.

Padjadjaran University, as a producer of pro-
fessional nurse candidates, has to improve the
quality of graduates of Nursing Faculty, caring
ability of students who were taking nursing edu-
cation needs to be considered its development.
Restelli (2004) stated that the development of
students caring ability needs to be considered
because they were coming from different famili-
al, social, cultural, ethnic, and economic back-
grounds. Therefore, this research to describe
nursing students’ caring ability at the Faculty of
Nursing, Padjadjaran University.

METHODS

This research conducted through descriptive
quantitative approach. Researchers described the
caring ability of students of the Nursing Faculty
of Padjadjaran University. The research’s sam-
pling technique was proportionate stratified sam-
pling. The population of this study was the stu-
dents of Nursing Faculty, Padjadjaran Universi-
ty, which amounted to 596 students. It consisted
of a sub-population of 148 students of the class
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of 2013, 170 students of the class of 2014, 130
students of the class of 2015, and 148 students
from the class of 2016. The formula of propor-
tional allocation determined the number of sam-
ples per class. Based on the calculation, the
number of samples in this study was 240 sam-
ples, with the distribution of the sample of each
class which was the class of 2013 (stratum 4) of
60 students, the class of 2014 (stratum 3) as
many as 68 students, the class of 2015 (stratum
2) as many as 52 students and the class of 2016
(stratum 1) as many as 60 students. The determi-
nation of the sample unit had been done random-
ly by sorting each stratum. The sorting was done
by using a computer program. If among the se-
lected students were not able to or not willing to
involve in, then the researchers sorted again to
determine the new sample.

Data collection was done by using Google
docs form. During data compilation, researchers
assisted by colleagues who have explained the
data retrieval in this research. The implementa-
tion of the data compilation was acknowledged
and transcribed authorized by the first vice dean
and the head of the study program of a bache-
lor's degree in Nursing Faculty of Padjadjaran
University. The approval of this data compila-
tion was attached to the thesis draft and thesis
attachment, including the informed consent as
consideration by the Nursing Faculty of Padja-
djaran University. Within the Google docs’ link,
the researcher provided informed consent to the
subject by included an explanation of the pur-
pose, benefits, impact of the research, and the
guarantee of confidentiality. Subjects had the
privilege to accept or refuse to participate in the
research. Researchers did not force subjects to
be respondents in the research if they refuse to
be involved — the research conducted from July
21 to 28, 2017, at the Nursing Faculty of Padja-
djaran University.

Linguistically, the term of caring is defined
as an act of caring. According to Nkongho
(2009), caring was seen as a way of helping
others to grow and actualize themselves. The
knowing was the knowledge of the steps to
understand yourself and others. Courage was the
ability to deal with new things. Also, the aspect
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of patience was your tolerance and perseverance.

The research instrument was a Caring
Ability Inventory (CAI) questionnaire developed
by Nkongho (2009). The questionnaire consisted
of 37 statements that described the caring ability.
The questionnaire consisted of 14 items to
measure the aspects of knowledge in the form of
positive statements, 13 items to measure courage
aspects in the form of negative statements and
ten items to measure the patience aspect in the
form of positive statements. This questionnaire
used the Likert scale, and respondents chose the
option 1-7 with one as strongly disagree up to 7
to strongly agree. On a negative statement, the
reverse was applied.

CAI translated into Indonesian has been
used several times, such as Utami (2013) and
last used by Dewi (2016). The validity of the
CAI translation of Dewi (2016) has been evalu-
ated through the content validity stage, back-
translated method, face validity, and validity test
with validity value range 0,239 - 0,590. The reli-
ability value of the CAI translation was calculat-
ed by Dewi (2016) using the alpha Cronbach
formula, with the alpha value reached 0.839. It
indicated that the translation of the CAI instru-
ment into Indonesian is valid and reliable to be
used in this particular research.

The data analysis of this research used de-
scriptive statistical methods based on Sugiyono's
criteria (2008). The caring abilities were catego-
rized into high, moderate, and low.

RESULT

The presentation of students’ caring ability
at the Nursing Faculty of Padjadjaran University
description identified through table 2. Character-
istics of student’s demographics encompassed a
class of, gender, and age. Then, based on aspects
of caring ability consisted of aspects of know-
ing, aspects of courage, aspects of patience, and
frequency statement of the caring ability. CAI
scoring for students can be seen in table 1.

Table 2 showed that caring ability in the
knowledge aspects for female students can be
categorized as low if the CAI score was below
68.8, categorized as moderate if the CAI score
was 68.8-79.5 and categorized as high if the CAI
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score was above 79.5. Meanwhile, caring skills
in the knowledge aspects for male students can
be categorized as low if the CAI score was be-
low 64.6, categorized as moderate if the CAI
score was 64.6-75.11, and categorized as high if
the CAI score was above 75.11.

The caring ability in the courage aspect for
female students could be categorized as low if
the CAI score was below 62.14, categorized as
moderate if the CAI score was 62.14-73.6 and
categorized as high if the CAI score was above
73.6. While caring ability in courage aspect for
male students was categorized as low if CAI
scores below 54.41, categorized as a medium if
the CAI score was 54.41-66.56 and categorized
as high if CAl scores above 66.56.

As presented in table 2, the result found the car-
ing ability of a class of 2013 with the highest
proportion was in low category (46,6%). Stu-
dents’ caring ability in a class of 2014 with the
highest proportion wherein low category
(55,9%). The students' caring ability in a class of
2015 with the highest proportion wherein mod-
erate category (51.2%). Student's caring ability
of a class of 2016 with the highest proportion in
the low category (60,0%). By gender, male stu-
dents’ caring ability with the highest proportion
in the moderate category (65.0%). The caring
ability of female students with the highest pro-
portion in the low category (54.0%). Whereas,
based on age, students’ caring ability did not
have significant differences.

Table 1. Scoring Caring Ability Inventory for Students (n=240)

Sub- Variable Female Male
Low Moderate High Low Moderate High
Knowing <68,8 68,8-79,5 >79,5 <64,6 64,6-75,11 >75,11
Courage <62,14 62,14-73,6 >73,6 <54,41 54,41-66,56 >66,56
Patience <58,05 58,05-64,35 >64,35 <534 53,4-62,4 >62,4
Total of CAI <190,29 190,29-211,12  >211,12  <178,00 178,00-199,36 >199,36

Table 2. Frequency Distribution of Student’s CaringAbility based on Characteristic of Demographics

Student’s Caring Ability

o High Moderate Low
Student’s Characteristic
% f % f %
Class Year
2013 7 11,6 25 41,6 28 46,6
2014 1 1,5 29 42,7 38 55,9
2015 7 134 27 51,2 18 34,7
2016 3 5,0 21 35,0 36 60,0
Gender
Male 6 30,0 13 65,0 1 5,0
Female 12 5,5 89 40,5 119 54
Age
18 1 10,0 4 40,0 5 50,0
19 5 7,6 24 36,4 37 56,0
20 4 6,9 26 44.8 28 483
21 2 34 25 42,4 32 54,2
22 6 13,6 20 455 18 40,9
23 0 0 3 100 0 0
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Table 3 resulted that students' caring ability
in the knowing aspect was in a low category
(15,8%), mostly in the moderate category
(44,6%) and high (39,6%). Courage aspect most-
ly in the low category (88,8%), and the rest was
in the moderate -category (11,3%). Pa-
tienceaspect was almost half of it in the moder-
ate category (47,5%) and a small part of it in the
low category (24,6%) and high (27,9%).

As presented in Table 4, resulted in the fre-
quency distributions of each aspect from strong-
ly disagree to agree strongly. Knowing aspect
had the most highly agree percentage (33.2%),
courage aspect had the highest percentage of
quite agree (20.8%), and patience aspect had the
highest percentage of strongly agree (39,2%).

DISCUSSION

The data revealed that the caring ability of
students of the Nursing Faculty of Padjadjaran
University for each class was mostly in a low
and moderate category. Class of 2016 reached

the highest percentage of the low category
(60,0%). As Restelli (2004) stated, the reason
was that the new students are still in the adapta-
tion stage with the educational surroundings at
the university. Whereas students of the class of
2015 (34,7%), 2014 (55,9%), and 2013 (46,6%)
as former students who were considered through
passed the process of adaptation with their edu-
cation surroundings had a lower percentage of
low caring ability category. Besides, due to the
influenced factors of caring, this difference was
also caused by the difference of program and the
composition of student learning class of 2013
until the class of 2016 even though both used
student-based  curriculum  (student-centered
learning). The result of Al-Khouri's (2011) re-
search revealed that the learning program affect-
ed the knowledge escalation about caring and
increased self-perception.

The result of the research based on the gen-
der, the caring ability of more than half of male
students, were in the moderate category (65.0%),

Table 3. Frequency Distribution of Student’s CaringAbility based on Aspect of Knowing, Courage

and Patience (n=240)

Knowing Courage Patience
Category of Ability
F % F % F %
High 95 39,6 0 0 67 27,9
Moderate 107 44,6 27 11,3 114 47,5
Low 38 15,8 213 88,8 59 24,6

Table 4. Frequency Statement of Students’ Caring Ability based on Aspect of Knowing, Courage

Strongly Quite Slightly Slightly .
Disagree Disagree Disagree Agree Quite Agree Agree Strongly Agree
Aspect 9 f % F f % f % £ % f %
Knowing 2 0,7 3 1,3 7 3,1 35 148 64 26,8 80 33,2 48 20,0
Courage 23 9,5 31 129 35 145 49 204 50 208 38 158 14 58
Patience | 04 1 0,4 2 08 17 7,1 35 145 90 37,5 94 39,2
Notes :
1. Knowing the aspect of caring ability were 14items (Positive Statements).
2. Courage aspect of caring ability were 13 items (Negative Statements).
3. The patience aspect of caring ability was ten items (Positive Statements).
JPKI 2019 volume 5 no. 2 101
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high category (30.0%) and small part catego-
rized as low (5.0%). The caring ability of more
than half of female students was in low category
(54,0%), some categorized as moderate (40,5%),
and the rest categorized as high (5,5%). The
result was in line with previous research that
was conducted by Dewi (2016) to professional
nurse students, which showed that the caring
ability of male students was higher than female
students.

The disproportionate number of male and
female students is a challenge in comparing
caring student ability by gender. The number of
male students in this research reached 20 stu-
dents, while female students were 220 students.
The results of research by Khademian & Vizesh-
far (2008) about students’ perceptions of caring
revealed that there was no significant difference
between male and female students' perceptions
of caring. It is in line with the results of Labra-
gue, Mcenroe-Petitte, Papathanasiou, Edet, &
Arulappan (2015) studies showed no significant
difference in caring perceptions of male and fe-
male students. The distinction of caring in male
or female’s perception was just through the
caring expression. Male’s caring expression was
more likely to be psychosocial (Zhang & Liu,
2016).

The students’ caring ability of 18 to 23
years old had an almost similar caring ability.
The number of students who reached 18 years
old was only ten students and 23 years old were
three students. Restelli's research result (2004)
revealed that there was a difference was noted
between younger (less than or equal to 26) and
older(greater than or equal to 27) age student
groups with the younger group reporting higher
caring ability.

The result of the students' caring ability in
the knowing aspect of the students was mostly in
the moderate category (44,6%) and high
(39,6%). It implied that the knowledge aspects
(knowing) of the students were good enough.
The results of research by Al-Khouri (2011),
who examined the effect of learning programs
on caring attitudes and self-perception of nurs-
ing students in intensive clinical training in
Jordan, showed that the learning program
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influences students' professionalism and self-
perception improvement. Khouri argued that the
frequency of student communication with the
instructor could improve student professional-
ism. It implied that the role model was also im-
portant in developing the self-perception and
professionalism of nursing students.

The result of the student's caring ability
in the courage aspect was mostly in the low
category (88,8%). Based on the average of the
lowest statement where the item of the question-
naire number 32 stated "I do not like to be asked
for help," item number 11 "Nothing I can do to
make my life better" and item number 13 "I do
not like to use my way to help others. " it im-
plied that the aspect of courage of students was
not good enough. According to Bickhoff, Sin-
clair, & Levett-Jones (2017), most nursing stu-
dents did not dare to participate or speak when
they faced a bad situation. The research results
of Kuo, Turton, Cheng, & Lee-Hsieh (2011) on
the experiences of students and instructors in the
use of Clinical Caring Journaling (CCJ) showed
that CCJ was able to guide caring behavior
toward patients, enables students to express
caring skills, build student’s confidence, en-
hance interaction between students and instruc-
tors, improve student development and over-
come student difficulties in writing skills. There-
fore CCJ can be used as an effort to improve the
aspect of student’s courage.

The result of the student's caring ability
on the patience aspect based on student charac-
teristics was mostly in the moderate category
(47,5%). It implied that the patience aspect of
students was good enough. The results of the
research of Mulyaningsih (2013) revealed that
critical thinking and training ability could im-
prove the caring skills of nurses to face complex
situations, situations that required accuracy, ap-
propriate decision making, and continuous learn-
ing. Based on this research can be concluded
that the patience aspect of students can be im-
proved by improving critical thinking ability and
training about caring as another solution.

Limitations in this study are only consid-
ered the caring ability based on demographic
characteristics of student’s class, age, and
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gender. The next study is needed for an analy-
sis of factors related to students’ caring ability.
Including other factors such as personality, psy-
chology, economic background, ethnicity, mari-
tal status, experience, parenting pattern, school
climate, motivation, and role model were not
included.

CONCLUSION
The caring ability of the students of the
Nursing Faculty of Padjadjaran University was

REFERENCES

Al-Khouri, R. (2011). Impact of an educational
program on nursing students caring and self-
perception in intensive clinical training in
Jordan. Advances in Medical Education and
Practice, 29(2), 173. https://
doi.org/10.2147/AMEP.S21201

Bickhoff, L., Sinclair, P. M., & Levett-Jones, T.
(2017). Moral courage in undergraduate
nursing students: A literature review. Colle-
gian. https://doi.org/10.1016/j.colegn.2015.
08.002

Burnard, P., & Morrison, P. (2009). Caring dan
Communicating: Hubungan Interpersonal
dalam Keperawatan. Jakarta: EGC.

Cheng, L., Liu, Y., Ke, Y., & Wang, W. (2017).
Comparison of Caring Ability Between Chi-
nese and American Nursing Students. West-
ern Journal of Nursing Research. https://
doi.org/10.1177/0193945916656613

Dewi, D. L. (2016). Kemampuan Caring Maha-
siswa Program Profesi Ners Fakultas
Keperawatan Universitas Padjadjaran. UN-
PAD.

Khademian, Z., & Vizeshfar, F. (2008). Nursing
students’ perceptions of the importance of
caring behaviors. Journal of Advanced Nurs-
ing. https://doi.org/10.1111/j.1365-2648.
2007. 04509.x

Kuo, C.-L., Turton, M., Cheng, S.-F., & Lee-
Hsieh, J. (2011). Using Clinical Caring Jour-
naling. Journal of Nursing Research, 19(2),
141-149. https://doi.org/10.1097/INR.
0b013e31821aala7

JPKI 2019 volume 5 no. 2

half of the students who have caring skills in the
low category (50%), less than half the students
in the moderate category (42.5%) and only small
students in the high category (7.5%).

The ability of caring based on the
knowledge aspect (knowing) was almost half
categorized as moderate (44,6%), courage aspect
was mostly categorized as low (88,8%), and pa-
tience aspect almost half of it was categorized
moderate (47,6%).

Labrague, L. J., Mcenroe-Petitte, D. M., Pa-
pathanasiou, I. V., Edet, O. B., & Arulappan,
J. (2015). Impact of Instructors’ Caring on
Students’ Perceptions of Their Own Caring
Behaviors. Journal of Nursing Scholarship.
https://doi.org/10.1111/jnu.12139

Mulyaningsih. (2013). Peningkatan Perilaku
Caring Melalui Kemampuan Berpikir Kritis
Perawat. Jurnal Managemen Keperawatan, 1
(2).

Nadelson, S. (2010). Nursing Student Perception
of Caring Behavior. Western Institute of
Nursing Annual Communicating Nursing
Research Conference. Retrieved from http://
works.bepress.com/sandra_nadelson/4/

Nkongho, N. (2009). Caring A bility Inventory in
Assessing and Measuring Caring in Nursing
and Health Sciences.

Restelli, D. M. (2004). Associate Degree Nurs-
ing Students Perceptions of Caring Ability,
Parental Care and Nursing School Climate
(University of Southern California). Re-
trieved from http://digitallibrary.usc.edu/
cdm/ref/collection/p15799¢oll16/1d/414686

Sugiyono. (2008). Penelitian Kuantitatif Kuali-
tatif dan R&D. Bandung: Alfabeta

Utami, D. V. (2013). Persepsi Diri Mahasiswa A
2009 sebagai Mahasiswa Semester Akhir
terhadap Kemampuan Caring di Fakultas
Keperawatan Universitas Padjadjaran. Pad-
Jadjaran.

Yulianti, E., Agustina, H. R., & Komariah, M.
(2012). Hubungan Faktor-faktor yang

103



Kurnia, 1., Sriati, A., and Widianti, E.| Student’s Caring Ability at Nursing Faculty of Padjadjaran University

Mempengaruhi Sikap Caring pada Maha- Zhang, W., & Liu, Y.-L. (2016). Demonstration

siswa Fakultas Keperawatan Universitas of Caring by Males in Clinical Practice: A
Padjadjaran. Students e-Journal. 1(1). p. 37. Literature Review. Journal of Nursing Re-
Retrieved from http://jurnal.unpad.ac.id/ search, 3(3), 323-327. https://doi.org/https://
ejournal/article/view/879/925 doi.org/10.1016/].ijnss.2016.07.006

104 JPKI 2019 volume 5 no. 2



