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1. INTRODUCTION

The implementation of technology in business is a manifestation of the utilization of
developments and advances in the current digital era. The digital era has brought about many
significant changes for the wider community and has influenced various activities (Amalia &
Sawitri, 2024). One of the influences of technological developments is that it helps humans by
providing convenience and speed in various aspects of activities (RJ et al., 2021). Although
technological developments have a positive impact, other effects are felt, namely the ability to
adapt and adjust quickly to technological developments in all aspects, including accounting
(Okinaldi & Aziza, 2024). In the field of accounting, financial reports are crucial because they
contain information about a company's performance in carrying out business processes (Muazah
et al., 2024). Therefore, a company needs an integrated tool or system that leverages technology
to support financial reporting management. The technology used is expected to generate reliable
and informative financial reports for internal company use.

PT Perusahaan Listrik Negara (Persero) is one of the State-Owned Enterprises (SOEs) operating
as an electricity provider. Electricity is an essential need for community activities, including
household, office, or other public sector activities. The sale of electricity to the community
requires recording and financial reporting to determine the amount of revenue received by the
company from electricity sales to customers. The electricity sales transaction recording system
at PT PLN (Persero) utilizes SAP (System Application and Product in data processing) information
technology with the aim of minimizing the risk of errors in recording and journalizing. Electricity
sales revenue reports are compiled by the marketing and finance divisions with the aim of
comparing revenue results and as a form of internal control for the company.

Internal control is crucial for fulfilling both the supervisory and control functions of financial
statements (Jamaludin, 2021). PT PLN (Persero) implements internal control policies by adopting
ICoFR (Internal Control over Financial Reporting) technology in accordance with COSO
(Committee of Sponsoring Organizations of The Treadway Commission) standards. COSO is an
international organization that provides a framework for internal control guidelines so that the
results are in accordance with international standards (Permana et al.,, 2023). The
implementation of this policy has a positive impact on financial reports with more reliable results
and high credibility. Thus, the company's objectives can be achieved, and business processes can
be ensured to run effectively (Rumahorbo & Dewayanto, 2024).

Previous studies conducted by Pontoh et al. (2021); Silalahi et al. (2022); Permana et al. (2023);
and Okinaldi et al. (2024) have extensively discussed the implementation of accounting
information systems and technology in internal auditing. The implementation of information
technology in internal auditing activities provides efficiency and effectiveness in audit report
results. In addition to having better quality, financial reports also minimize the risk of errors,
thereby impacting the quality of management decisions. However, previous studies conducted
by Pontoh et al. (2021); Silalahi et al. (2022); Permana et al. (2023); and Okinaldi et al. (2024)
have not yet discussed the implementation of ICoFR technology for internal control of electricity
sales revenue reports at PT PLN (Persero) UID Jatim UP3 Malang. Therefore, this research is
worthwhile because it discusses internal control technology, namely ICoFR, for internal control
of electricity sales revenue reports at PT PLN (Persero) UID Jatim UP3 Malang.

The purpose of this study is to determine the quality of internal control documents and the
benefits of implementing the ICoFR website for PT PLN (Persero) UID Jatim UP3 Malang. Before
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the introduction of ICoFR, the company's internal control process was limited by internal control
documents that did not meet international standards. This research also provides benefits to
readers, as technology plays a crucial role in the digital era for large companies in conducting
internal control, ensuring reliable results and supporting informed decision-making. Additionally,
this research also benefits the company because the technology created and implemented to
simplify the internal control process will yield optimal results.

Based on the background description above, the questions for this research are formulated as
follows: (1) How is ICoFR technology used in producing internal control documents for electricity
sales revenue reports? (2) What are the benefits of implementing ICoFR technology in the
internal control of electricity sales revenue reports?

ICOFR Technology

Technology is a tool that has been created and will continue to evolve to meet human needs
(Erma Zulhijjah & Lutfiyana, 2022). Information technology was developed as a means of
accessing information services, comprising two key components: hardware, which serves as the
operating system, and software, which provides storage, protection, transmission, and reception
of information from various sources (Hadi & Ashlah, 2023). The presence of technology plays a
crucial role in various fields, particularly in the accounting sector. Technology plays an important
role in producing accurate, reliable, and high-quality financial report information for company
management planning and decision-making (Shofa et al., 2022). High-quality financial reports are
inseparable from internal controls in preventing errors and maintaining the accuracy of reports.

Based on the 2023 Annual Report of PT PLN (Persero), the company uses the COSO
organizational standards in an effort to improve the transparency and accountability of
transactions (N. W. Putri & Harahap, 2024). Therefore, a subsidiary of PT PLN (Persero) created
a technology called ICoFR to assist in the internal control process of the company's financial
statements. ICoFR is designed following the framework and guidelines to meet the financial
reporting criteria set by the international organization COSO to meet international financial
reporting reliability standards in the areas of control environment, risk assessment, information
and communication, and control and monitoring activities to achieve effective business
operations (Rumahorbo & Dewayanto, 2024).

Internal Control

Internal control is an activity related to following a procedure to evaluate, improve, and
enhance the effectiveness and efficiency of financial management (N. W. Putri & Harahap, 2024).
Effective, reliable, and transparent company financial reports serve as a reference for decision-
making. However, in practice, financial report management still does not produce accurate
information and cannot be used as a reference for decision-making. Therefore, testing and
review are needed to find misstatements in the reports (Hermawan & Yuliarini, 2023). If there
are errors and inconsistencies with business procedures, evaluation and improvement must be
carried out until financial statements that are believed to be accurate are produced.

Misstatements in financial statements cause a decline in the effectiveness of financial
statements, which affects the perspective of stakeholders in assessing a company's performance
(Listya et al., 2023). In addition, the organizational structure is also included in the company's
internal control system, which has the trust to achieve and maintain the company's operational
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activities. Thus, internal control over financial statements is necessary to produce control
documents that will be used as a reference for the audit process.

Electricity Sales Revenue

Electricity sales revenue is an obligation that must be paid by customers for the use of
electricity that has been sold by the company to customers (Silalahi et al., 2022). PT PLN (Persero)
is a large company engaged in the provision of electricity services to customers, which is divided
into several business areas. In the electricity distribution business sector, electricity sales revenue
is generated when electricity is distributed and used by the public over a one-month period
(Rianto et al., 2024). Following this, PT PLN (Persero) will bill customers for the electricity they
have used over the one-month period. Customers who have made payments will be recorded by
the company as revenue from electricity sales services to customers (Jamaludin, 2021).

The revenue received by PT PLN (Persero) distribution units from the settlement of customer
obligations will be reinvested in the procurement and purchase of electricity to be sold or
redistributed to customers (Rianto et al., 2024). The revenue recognition process in the financial
statements will be recorded in groups according to their classification, with items in the financial
statements such as assets, liabilities, equity, revenue, expenses, profits, and losses (Rianto et al.,
2024).

2. METHODOLOGY

This study was designed using a case study method with a qualitative approach. The case study
method is an empirical approach used to seek knowledge in various fields (Nur’aini, 2020).
Specifically, case studies are used to investigate a real-life event in depth that has not yet been
proven to be true in one or more individuals (Nugraha & Wirjolukito, 2019). The researcher used
the case study method because this research specifically focuses on exploring a phenomenon in
the field of contemporary accounting in real life by explaining its causes and effects (Johnstone,
2024). Thus, the use of case studies will enable the researcher to obtain in-depth and relevant
information on this phenomenon.

A qualitative approach is an approach that specifically explores ways to enhance and develop
engagement with a phenomenon based on the actual experiences of individuals or groups
related to a particular issue (Aschauer & Quick, 2023). The qualitative approach was chosen
because it can describe a research phenomenon that occurs comprehensively with data
collection that is text-based mainly, making the qualitative approach more relevant (Nugraha &
Wirjolukito, 2019). Thus, qualitative research is capable of interpreting answers to the research
guestions in this study with meaningful insights (Corsi & Arru, 2020).

Data collection in this study used the interview method by asking questions and recording the
informants' answers, assisted by handwritten notes and audio recordings to gather information
from the informants (Ferretti et al., 2024; Guo et al., 2024). In addition, the researcher also used
the observation method for in-depth investigation to obtain a clear picture related to the
addition of research information sources (Jamil et al., 2022; Saleh et al., 2021). The data used in
this study from data collection are primary and secondary data. Primary data are data obtained
directly from research informants through a series of structured question-and-answer processes
with one relevant informant, namely the Team Leader (TL) of the Finance and Accounting Division
of PT PLN (Persero) UID Jatim UP3 Malang. The researcher directly practised data processing to
be used as support for inputting data into the ICoFR website, enabling the researcher to
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understand the procedures for creating internal control documents. Secondary data was
obtained from the PT PLN (Persero) website, such as documentation of electricity sales revenue
reports, annual financial reports for 2022 and 2023, Good Corporate Governance (GCG)
guidelines, PT PLN (Persero) board regulations, and Ministry of State-Owned Enterprises
regulations. Secondary data sources facilitated the researcher's understanding of primary data
and provided broader knowledge related to the research issues.

The data analysis used in this study employs interactive analysis and qualitative descriptive
analysis techniques developed by Miles and Huberman. Interactive analysis is an ongoing process
until the collected information reaches its maximum point (lzzalqurny et al., 2022). Meanwhile,
gualitative descriptive analysis is a method to describe specific issues so that the information
obtained is clear and specific (Izzalqurny et al., 2022). The research data obtained will be further
processed by sorting and organizing the research data to facilitate analysis and summarizing the
raw data results so that the scope of information obtained is relevant to the research topic,
namely the quality of the documents or products of the internal control of PT PLN (Persero) UID
Jatim UP3 Malang's electricity sales revenue reports, which will be forwarded to the internal
audit process.

3. RESULT AND DISCUSSION

Research findings based on interview results show that PT PLN (Persero) UID Jatim UP3
Malang compiles and manages electricity sales revenue reports based on data from two divisions,
namely the marketing division and the finance division. The management and recording of
electricity sales revenue data aims to ensure consistency in the recording of revenue obtained
and to control electricity sales revenue reports. Subsequently, the financial reports are processed
into control documents or audit process attachments. Previously, the procedures and results of
control documents did not meet the established standards and frameworks. This was due to
obstacles in the data collection process for electricity sales revenue, which relied on hard-copy
documents. Once collected, the documents were processed into revenue control products. If this
process continues, it will result in the risk of errors and unreliable financial documents.

PT PLN (Persero) UID Jatim UP3 Malang uses a quarterly period (every three months) for
internal control management of electricity sales revenue reports. The quarterly period is used
because it provides a proportional timeframe for performance assessment and evaluation. With
the ICoFR technology, the process of managing revenue reports has become more reliable. The
transformation of PT PLN (Persero)'s internal control system, which is integrated with the system,
facilitates the processing of data collected over a three-month period.

The implementation of ICoFR by PT PLN (Persero) UID Jatim UP3 Malang aims to produce
effective and reliable internal control products. The steps in the procedure for processing raw
data to obtain internal control documents for income and electricity sales reports are as follows:

1. Collecting raw data to be managed into control products for electricity sales income. There
are three supporting applications used by PT PLN (Persero) UID Jatim UP3 Malang to collect
raw data on electricity sales, namely:

a. ACMT (Integrated Meter Record Application or Aplikasi Catat Meter Terpadu) and AMR
(Automatic Meter Reading) Data

These two applications are centrally managed applications that display the results of

electricity meter readings (electricity usage) belonging to customers. Due to the large
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number of customers of PT PLN (Persero) UID Jatim UP3 Malang, it is not possible to
calculate customer electricity usage manually. Therefore, the recording of electricity
consumption in kWh is done through a system where both customers and staff can
update data digitally.
AP2T (Centralized Customer Service Application or Aplikasi Pelayanan Pelanggan
Terpusat) Data

AP2T is a centralized application system developed as a web-based application that
covers all business and administrative processes for PLN customers. The AP2T application
is used by the company to verify and calculate customer electricity usage results, which
are then converted into customer electricity bills. Once paid, these become revenue for
PT PLN (Persero) UID Jatim UP3 Malang.
SAP Data

The SAP (System Application and Product in Data Processing) application is a financial
reporting application used to record receipts or revenues and receivables from customer
bills to PT PLN (Persero) UID Jatim UP3 Malang.

2. Managing raw electricity sales data to generate electricity sales revenue reports, also known
as internal control documents. The steps involved are as follows:

a.

There are officers who record the final kWh meter readings of customers by manually
collecting data at the customer's location and/or automatically reading the final kWh
meter readings of customers through the ACMT and AMR applications.

The final meter reading is compared with the initial reading to determine the customer's
electricity consumption. Each month, the customer's kWh meter reading shows changes
in electricity consumption. The meter usage data is verified and calculated using the AP2T.
After verification, the AP2T application also calculates the electricity tariff applied to the
customer. This calculation is based on the customer's electricity usage at the last kWh
meter reading, multiplied by the Basic Electricity Tariff (BET) set by the central
government. After the calculation is completed, the customer's electricity bill for that
month will be generated. This electricity bill then becomes the revenue for PT PLN
(Persero) UID Jatim UP3 Malang.

The next step is to perform accounting recording integrated with the system. Accounting
recording for this electricity bill is done using the SAP application. This accounting
recording will generate an accounting journal that serves as evidence of the transaction
between the customer and PT PLN (Persero) UID Jatim UP3 Malang.

Then, upload the documents to the ICoFR application. There are separate places for
uploading documents based on the following:

1. Revenue securing and recording

2. Safeguarding and recording of inventory materials

3. Safeguarding and recording fixed assets and ATTB

4. Safeguarding and recording financial flows and budgets

3. Upload internal control documents to the ICoFR PT PLN (Persero) website. The attached
documents uploaded include the following:

a.

AP2T data, containing stand meter data and calculation of the amount of customer
electricity tariffs.

Hard Close or Reconciliation Data containing a comparison of electricity sales data from
the SAP application or data done by the finance and accounting division with data done
by the marketing / commercial division.
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c. Prepaid balance contains data on the total amount of electricity sales revenue received
by PT PLN (Persero) UID East Java UP3 Malang every quarter.

d. The balance of Prepaid Receipts contains data on the accounting recording of PT PLN
(Persero) UID Jatim UP3 Malang's prepaid receipts using the recording application SAP.

e. Balance of Revenue contains data that shows the nominal results of electricity sales
revenue received by PT PLN (Persero) UID Jatim UP3 Malang and how to journal it in the
SAP application.

4. Afterthe documents are uploaded, they will be checked and verified by the assistant manager
of finance and accounting and the UP3 manager.

5. The final result obtained from internal control is a certificate signed by the UP3 Manager as
the head of PT PLN (Persero) UID Jatim UP3 Malang. This certificate or minutes contains
detailed explanations that the electricity sales revenue documents uploaded as control
documents are effective or ineffective.

6. If the document is ineffective, it is necessary to re-examine the error in uploading the control
document.

7. If the control document is effective, the internal control document is now valid and can be
forwarded as a control product or attachment for the internal audit process.

Based on the findings of this study, the implementation of ICoFR technology has a positive
impact and improves the effectiveness of internal control over electricity sales revenue reports
for PT PLN (Persero) UID Jatim UP3 Malang. ICoFR technology is capable of generating control
document attachments to support the internal audit process in accordance with the framework
and procedures established by the international organization COSO. The results of this study are
also in line with other studies conducted by Pontoh et al. (2021) and Permana et al. (2023), who
found that internal controls based on COSO and SAP software are compatible and
interconnected. This reinforces the notion that control documents uploaded to ICoFR can be
evaluated and deemed effective based on the completeness of the documents and the results of
inspections conducted by PT PLN (Persero) management within a business unit based on
electricity sales revenue reports.

Previous research by Okinaldi et al. (2024) on technology implementation explains that the
use of technology to assist internal control processes in companies significantly influences the
effectiveness and efficiency of report reliability. Thus, the implementation of ICoFR technology
at PT PLN (Persero) UID Jatim UP3 Malang aligns with current digital trends in the accounting
field. Another previous study aligns with the research conducted by Silalahi et al. (2022) regarding
the analysis of accounting information systems used in electricity revenue by implementing
accounting information systems in the form of applications, such as ACMT, AMR, AP2T, and SAP,
which are interconnected for easy access to data related to electricity sales in real-time, ensuring
the accuracy of the data used by the company.

The renewal in this study that is not in line with previous research is the procedure or
procedure carried out by PT PLN (Persero) UID Jatim UP3 Malang in using ICoFR technology,
which has more complex procedures in producing effective documents for internal control. In
addition, the use of a quarterly period in the preparation of control documents by PT PLN
(Persero) UID Jatim UP3 Malang has a positive impact on more accurate internal control results
because there is a comparison of data every quarter in one year of making revenue reports. Thus,
the results of the electricity sales revenue report, which functions as an internal audit, will be
more reliable and accountable for its fairness.
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The implementation of ICOFR technology is a response taken by PT PLN (Persero) to transform
business processes within the company. As a company engaged in the largest provider and
distribution of electrical energy in Indonesia, inclusive and sustainable changes are needed in all
business fields to improve the quality of performance, especially in the field of accounting in
terms of managing and controlling financial reports in accordance with procedures and stages in
order to produce quality financial reports.

4. CONCLUSION

Based on the results of the analysis and discussion above, the researcher concludes that the
implementation of ICOFR technology has a significant impact on the results of the internal control
product of the electricity sales revenue report. Internal control transformation that is integrated
with the technology system provides quality results in internal control to be more optimal than
before. Incoming sales financial reports from various divisions are easier to compare with reports
belonging to the finance and accounting divisions. This comparison is made to check or cross-
check by adjusting the nominal income received by PT PLN (Persero) UID Jatim UP3 Malang for
electricity sales to customers.

In the process of implementing ICoFR technology, controlling product documents is easier to
classify. The software has grouped financial reports according to the required components and
criteria. Thus, to control electricity sales revenue reports or other reports can be done
thoroughly. This also provides ease of access because documents have been classified according
to their type. Thus, the results of this study indicate that the utilization of ICoFR technology on
the results of internal control of electricity sales revenue reports at PT PLN (Persero) UID Jatim
UP3 Malang is going well. The results of internal management and control documents are more
controlled, transparent, and can be trusted by stakeholders.

The implication of this research is to provide a theoretical description of how the
implementation and benefits of the technology used by PT PLN (Persero) in conducting internal
control on electricity sales revenue reports. The limitations of this research only focus on one
company, namely PT PLN (Persero) UID Jatim UP3 Malang, so it cannot be used as a comparison
for other companies with different characteristics. Suggestions for future researchers are a)
conduct exploration related to the impact or factors that affect internal control and b) conduct
further analysis related to internal audit procedures after the internal control document has been
declared effective by company leaders.

5. REFERENCES

Agustina, R., & Sari, Y. P. (2021). Implementasi Sistem Informasi Akuntansi Pada Siklus
Pendapatan PT. PLN UP3 Tanjung Karang. Jurnal Pusdansi, 1(3), 1-9.
http://pusdansi.org/index.php/pusdansi/article/view/49

Amalia, I. S., & Sawitri, R. A. (2024). Analisis Pengendalian Internal Pada N2 Dan Pospay Kantor
Pos Pringsewu. Jurnal Revenue, 4(2), 672—686.

Aschauer, E., & Quick, R. (2023). Implementing shared service centres in Big 4 audit firms:
an exploratory study guided by institutional theory. Accounting, Auditing and Accountability
Journal, 37(9), 1-28. https://doi.org/10.1108/AAAJ-07-2021-5376

DOI: https://doi.org/10.17509/jrak.v13i2.78414
p- €-



https://doi.org/10.17509/jrak.v13i2.78414

477 | Jurnal Riset Akuntansi dan Keuangan, Volume 13 Issue 2, August 2024 Hal 469-480

Corsi, K., & Arru, B. (2020). Role and implementation of sustainability management control tools:
critical aspects in the Italian context. Accounting, Auditing and Accountability Journal, 34(9),
29-56. https://doi.org/10.1108/AAAJ-02-2019-3887

Doni, Y., & Purba, R. B. (2024). Fraud Prevention Strategy at PT. PLN (Persero) Lhokseumawe
Customer Service Unit. Formosa Journal of Social .., 3(2), 467-482.
https://journal.formosapublisher.org/index.php/fjss/article/view/10721%0Ahttps://journa
|.formosapublisher.org/index.php/fjss/article/download/10721/10530

Erma Zulhijjah, & Lutfiyana, N. (2022). Evaluasi Pemanfaatan Aplikasi Enterprise Resource (ERP)
Dengan Framework Cobit 4.1. Jurnal Teknik Informatika, 8(1), 20-29.
https://doi.org/10.51998/jti.v8i1.470

Farradhi, M., & Hartanti, D. (2023). Efektivitas Internal Control over Financial Reporting (ICFR)
Pada Project Konstruksi Perusahaan BUMN Karya. Jurnal llmiah Akuntansi Dan Keuangan,
5(7), 3081-3094. https://journal.ikopin.ac.id/index.php/fairvalue

Ferretti, P., Gonnella, C., & Martino, P. (2024). Integrating sustainability in management control
systems: an exploratory study on Italian banks. Meditari Accountancy Research, 32(7), 1-
34. https://doi.org/10.1108/MEDAR-03-2023-1954

Guo, D., Ramos, R. L. M., & Wang, F. (2024). Qualitative online interviews: Voices of applied
linguistics researchers. Research Methods in Applied Linguistics, 3(3), 100130.
https://doi.org/10.1016/j.rmal.2024.100130

Hadi, S., & Ashlah, I. (2023). Peran Audit Digital dalam Masyarakat 5.0. Jurnal Ekonomi Dan Bisnis
Islam (JEBI), 3(1), 269-281. https://doi.org/10.56013/jebi.v3i1.2019

Hermawan, S. W., & Yuliarini, S. (2023). Analisis Internal Control Over Finansial Reporting (ICOFR)
Pada Penerapan ERP ODOO di PT Visiniaga Mitra Kreasindo. Jurnal Universitas Wijaya
Kusuma.

Indrawati, N. M. S., Warongan, J. D. ., & Latjandu, L. D. (2021). Evaluasi Penerapan Pernyataan
Standar Akuntansi Keuangan No. 72 Pendapatan dari Kontrak dengan Pelanggan Terhadap
Pengakuan Pendapatan Atas Penjualan Kwh Meter Listrik Pada PT . Perusahaan Listrik
Negara ( Persero ) Unit Layanan Pelanggan Manado Selatan. Jurnal Emba, 9(72), 560-569.

Izzalqurny, T. R., Shobah, N., & Rohmah, L. F. (2022). Menguak Penerapan Akuntansi pada BUM
Desa di Indonesia (Studi Kasus pada BUM Desa di Kabupaten Jember). MAKSIMUM (Media
Akuntansi Universitas Muhammadiyah Semarang), 12(2), 77-86.
https://jurnal.unimus.ac.id/index.php/MAX

Jamaludin, A. (2021). Peranan Audit Internal dalam Menunjang Efektivitas Pengendalian Internal
Penjualan. JAMMI-Jurnal Akuntansi UMMI, 2(1), 11-22.

Jamil, M. M., Abidin, N. H. Z., & Alwi, N. M. (2022). The Governance Structure On The Role of
Internal Auditors In Environmental Auditing Practices: Cases of Malaysian Local
Organisations. Environmental Challenges, 9, 1-9.
https://doi.org/10.1016/j.envc.2022.100632

DOI: https://doi.org/10.17509/jrak.v13i2.78414
p- €-



https://doi.org/10.17509/jrak.v13i2.78414

Nurhidayati et al., Implementation ICoFR on Internal Control of Electricity Sales Revenue...| 478

Johnstone, L. (2024). Leveraging digital data to facilitate circular control in the aftermarket —
experiences from an international manufacturing firm. Sustainability Accounting,
Management and Policy Journal, 15(4), 987-1014. https://doi.org/10.1108/SAMPJ-09-
2023-0671

Listya, A., Aspahani, & Sitepu, C. D. S. (2023). Implementasi Big Data Analytics dan Opini Audit
terhadap Kualitas Audit dengan Audit Delay Sebagai Variabel Mediasi. Owner: Riset & Jurnal
Akuntansi, 7(3), 2062—2071. https://doi.org/10.33395/owner.v7i3.1531

Muazah, A. T., Sumarni, A., & Rahmatika, D. N. (2024). Pentingnya Audit Internal dan
Implementasi Teknologi untuk Mencegah Fraud di Era Transformasi Digital. MUQADDIMAH:
Jurnal Ekonomi, Manajemen, Akuntansi Dan Bisnis, 2(3), 154-168.
https://doi.org/10.59246/mugaddimah.v2i3.933

Mutia, L., & Lubis, A. W. (2023). Analisis Sistem Informasi Akuntansi Pendapatan Penerimaan Kas
Listrik Prabayar Pada PT Ajamu Faadhilah Agung. Jurnal Riset Akuntansi, 1(4), 88-98.
https://doi.org/10.54066/jura-itb.v1i4.842

Natalia, L., Apandi, R. N. N., & Widarsono, A. (2024). Audit Quality in Soes Based on The Internal
Control of Company Aspect. Jurnal Riset Akuntansi Dan Keuangan, 12(1), 621-634.

Nhan, V.T.T., Dung, N. N. K., & Phuoc, T. (2025). A study on the impact of accounting information
security controls on the effectiveness of internal controls in Vietnamese enterprises. Journal
of Open Innovation : Technology, Market, and Complexity, 11, 1-26.

Nugraha, A., & Wirjolukito, A. (2019). Evaluasi Penerapan PSAK 69 ‘Agrikultur’ atas Aset Biologis
pada Perusahaan Sawit PT X. Jurnal IImu Manajemen & Bisnis, 10(2), 143—-152.

Nur’aini, R. D. (2020). Penerapan Metode Studi Kasus Yin dalam Penelitian Arsitektur dan
Perilaku. Inersia, 16(1), 92—-104. https://doi.org/10.1177/0191453710375592

Okinaldi, J., & Aziza, N. (2024). Implementasi Teknologi Audit Dalam Era Digital. Jurnal limiah
Manajemen, Ekonomi, & Akuntansi (MEA), 8(2), 146-159.
https://doi.org/10.31955/mea.v8i2.4016

Permana, M. N., Setiawan, A. B., & Didi, D. (2023). Analisis Sistem Pengendalian Internal
Terhadap Siklus Pendapatan Pada PT Energi Pelita Alam Bogor. Journal of Social and
Economics Research, 5(2), 1025—-1045. https://doi.org/10.54783/jser.v5i2.205

Pontoh, T. A., & Rondowu, S. (2021). Analisis Internal Control Aktiva Tetap pada PT Perusahaan
Listrik Negara (Persero) Unit Induk Wilayah Suluttenggo. Jurnal EMBA, 9(2), 619-629.
https://ejournal.unsrat.ac.id/index.php/emba/article/view/34955/32764

Putra, N. S., Ritchi, H., & Alfian, A. (2023). Hubungan Big Data Analytics terhadap Kualitas Audit :
Penerapan pada Instansi Pemerintah. Jurnal Riset Akuntansi Dan Keuangan, 11(1), 57-72.
https://doi.org/10.17509/jrak.v11i1.55139

Putri, F. A., Kuntadi, C., & Maidani. (2023). Analisis Audit Operasional Dalam Mempertinggi
Efisiensi Biaya Operasi (Studi Kasus pada PT Perusahaan Listrik Negara (Persero) atau PLN).

DOI: https://doi.org/10.17509/jrak.v13i2.78414
p- €-



https://doi.org/10.17509/jrak.v13i2.78414

479 | Jurnal Riset Akuntansi dan Keuangan, Volume 13 Issue 2, August 2024 Hal 469-480

Journal of Comprehensive Science, 2(1), 141-146.

Putri, N. W., & Harahap, S. N. (2024). Analisis Pengendalian Internal atas Siklus Pelaporan pada
Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI). Owner: Riset & Jurnal Akuntansi, 8(3),
2917-2927. https://doi.org/10.33395/owner.v8i3.2119

Rianto, T. P., Manossoh, H., & Korompis, C. W. . (2024). Evaluasi Pengakuan Pendapatan
Berdasarkan PSAK No. 72 Pada Meter Pascabayar di PT. PLN (Persero) ULP Manado Selatan.
Riset Akuntansi Dan Portofolio Investasi, 2(2), 43—48. https://doi.org/10.58784/rapi.90

RJ, M. M., Widodo, I. R. A,, & Surjono, S. A. (2021). Analisis Implementasi Teknologi Informasi
terhadap Audit Internal dan Pengendalian Internal Bank SulutGo. JEMPER (Jurnal Ekonomi
Manajemen Perbankan ), 3(2), 134. https://doi.org/10.32897/jemper.v3i2.690

Rumahorbo, H. H., & Dewayanto, T. (2024). Pengaruh Transformasi Digital: Kecerdasan Buatan
Dan Internet of Things Terhadap Peran Dan Praktik Audit Internal:Systematic Literature
Review. Diponegoro Journal of Accounting, 12(4), 1-15. http://ejournal-
sl.undip.ac.id/index.php/accounting

Saleh, M., Yusuf, I., Sujaini, H., Pragestu, S., Harry, H., Hidayat, M. N., Prasetya, I. A., Pratiwi, G.,
Rezza, M., Hariyanto, H., Rohendi, R., & Waliyuddin, M. H. (2021). Penerapan Framework
COBIT 2019 pada Audit Teknologi Informasi di Politeknik Sambas. Jurnal Edukasi Dan
Penelitian Informatika (JEPIN), 7(2), 204. https://doi.org/10.26418/jp.v7i2.48228

Sanuri, R., Muzakkar, M., & Nugraha, D. (2023). Pengembangan Odoo Enterprise Resource
Planning (ERP) Modul Audit Mutu Internal Sistem Penjaminan Mutu Dengan Metode
Accelerated SAP. Jurnal Informatika Komputer, Bisnis Dan Manajemen, 21(3), 54—66.
https://doi.org/10.61805/fahma.v21i3.100

Saputri, C. S., & Zulkarnain, Z. (2024). Dampak Teknologi Informasi Mengenai Proses Audit :
Teknologi Informasi. Jurnal Teknik Mesin, Industri, Elektro Dan Informatika, 3(1), 25—-38.

Setiawan, E. M. (2021). Implikasi Perkembangan Teknologi Informasi Siklus Transaksi Bisnis Pada
Keamanan Data Dan Sistem Pengendalian Internal Pada Perusahaan Dagang. Sosial Dan
Pendidikan, 1(3), 25-37.

Shofa, A., Wafirotin, K. Z., & Wijayanti, |. (2022). Pengaruh Kualitas Sumber Daya Manusia,
Pemanfaatan Teknologi Informasi dan Sistem Pengendalian Internal Terhadap Kaulitas
Laporan Keuangan (Studi Pada Bank Perkreditan Rakyat di Kabupaten Madiun). ISOQUANT :
Jurnal Ekonomi, Manajemen Dan Akuntansi, 6(1), 128-144.
https://doi.org/10.24269/is0.v6i1.1136

Silalahi, W., Purba, D. H. P., Jamaluddin, & Silalahi, M. P. (2022). Analisis Sistem Informasi
Akuntansi Pendapatan Listrik Pascabayar Pada PT Perusahaan Listrik Negara (Persero) Area
Rantauprapat. Jurnal Informatika Dan Teknik Elektro Terapan, 10(2), 80-86.
https://doi.org/10.23960/jitet.v10i2.2439

Suharto, D. (2019). Persepsi Pengelola Terhadap Efektivitas Pengendalian Internal Pengelolaan
Keuangan Negara. Kajian Ekonomi Dan Keuangan, 2(3), 226-238.

DOI: https://doi.org/10.17509/jrak.v13i2.78414
p- €-



https://doi.org/10.17509/jrak.v13i2.78414

Nurhidayati et al., Implementation ICoFR on Internal Control of Electricity Sales Revenue...| 480

https://doi.org/10.31685/kek.v2i3.399

Susiani, R., Fitriana, R., & Syafdinal. (2024). Peranan Audit Internal dalam Menunjang Efektivitas
Pemberian  Kredit. Owner: Riset & Jurnal Akuntansi, 8(2), 1227-1237.
https://doi.org/10.33395/owner.v8i2.1975

Umrah, M., Setiono, H., & Isnaini, N. F. (2023). Analisis Sistem Informasi Akuntansi Prosedur
Pengelolaan Tagihan Pembayaran Vendor Melalui Aplikasi MIRO SAP dan Sistem
Pengendalian Internal bagi Peningkatan Kinerja Karyawan pada PT PLN (Persero) UP3
Mojokerto. Jurnal Ekonomi, Manajemen Dan Akuntansi, 2(4), 718-735.

DOI: https://doi.org/10.17509/jrak.v13i2.78414
p- €-



https://doi.org/10.17509/jrak.v13i2.78414

