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1. INTRODUCTION

Micro, Small, and Medium Enterprises (MSMEs) have an important role in supporting the
structure of Indonesia’s economy. Based on Article 1 of the Law of the Republic of Indonesia No.
20 of 2008, MSMEs are defined as business activities owned by individuals or individual business
entities that meet specific criteria determined by the level of assets and annual turnover. Data
from the Ministry of Cooperatives also show that more than 99% of business units operating in
Indonesia are classified as MSMEs. The presence of MSMEs contributes significantly to job
creation and the growth of Gross Domestic Product (GDP). Nevertheless, MSMEs continue to face
various challenges, particularly those related to operational efficiency, information
management, and the adoption of technology in their daily business activities (Tambunan, 2019).

In the modern era, the development of information and communication technology has
become a very important part of people's lives. Technology is not only used for administrative
activities such as preparing financial reports, but also for various business activities such as
product design, promotion, and marketing. This development has permeated everyday life,
including among business actors. However, in reality, many businesses have not fully utilized
information technology optimally (Auliya, 2025).

According to data from the Central Bureau of Statistics, the business structure in Lubuk
Linggau City is currently still dominated by micro and small enterprises among all MSMEs
operating in the area. Based on the classification of business sectors, the wholesale and retail
trade sector, as well as vehicle repair and maintenance services, account for the largest number
of businesses. This is followed by the accommodation and food and beverage service sector, as
well as other service sectors. Although the number of MSMEs in Lubuk Linggau City continues to
increase, the level of information technology utilization in operational activities, particularly in
accounting information systems, remains relatively low. This indicates a significant potential to
encourage digital transformation in the MSME sector in the region.

The rapid advancement of teknology has driven significant digital transformation across
various sectors, including the MSMEs. Digital transformation is understood as the process of
integrating technology into all aspects of business and organizational operations, with the aim of
improving efficiency, productivity, and competitiveness in the market. In an increasingly
competitive and constantly changing business environment, MSMEs are required to adapt by
implementing appropriate and efficient technological solutions (Fadillah, 2024). In addition, the
push for digital transformation has also brought new momentum to entrepreneurial activities. In
the digital era, economic power is no longer dominated solely by large-scale companies, but can
also be experienced by individuals, as reflected in the high level of internet utilization through
mobile devices (Setiawan et al., 2020).

According to Astari et al., (2025) In his work entitled “Disruption,” technological development
in the present era is no longer understood merely as a form of innovation, but has reached a
stage that is considered “disruptive” or capable of creating major upheavals. This period of
disruption has great potential to replace established market players with new entrants. The
phenomenon of disruption is characterized by a shift from the use of physical technology to
digital technology, which ultimately gives rise to new forms that are more efficient and provide
broader benefits. For example, Nokia, which was once a leading telecommunications company
in the world, suddenly approached bankruptcy due to its slow adoption of innovation, while
other companies moved quickly by utilizing more modern technologies (Amzul et al., 2024). This
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phenomenon highlights the importance of business actors being prepared to face rapid
technological changes (Ahlstrom et al., 2020)

One of the technological innovations that has significant potential and relevance in supporting
the digitalization process of MSMEs is cloud computing. This technology provides great
opportunities for business actors to utilize various technological services flexibly, such as data
management, data storage, software, and information technology infrastructure, through the
internet (Morisson & Fikri, 2025). The implementation of this technology has the potential to
eliminate the need for large expenditures on hardware procurement and the development of
internal infrastructure. Cloud computing is considered capable of providing a solution to the
resource limitations faced by MSMEs, both financially and technologically (Mardiyati et al., 2025)

Cloud computing is a technological model that utilizes remote server nietworks over the
internet to store, manage, and process data efficiently. There are three models in cloud
computing, namely Software as a Service (SaaS), Platform as a Service (PaaS), and Infrastructure
as a Service (laaS)(Sapdiaz et al., 2023). According to Ghozali et al., (2019), one example of the
application of technology to support technological transformation in MSMEs is the use of cloud
computing, particularly in the form of Software as a Service (SaaS)

More specifically, the cloud computing system described above is limited to cloud accounting,
which refers to a computing-based service that focuses on the accounting functions and activities
of a company (Khanom, 2017). To avoid misunderstandings in interpreting the term, it is
important to understand that the use of conventional accounting software is not included in the
category of cloud accounting. Conventional accounting software is generally obtained as a
product that is then installed on each user's computer, whereas cloud-based services can be
accessed flexibly anytime and from anywhere.

However, the implementation of cloud computing—based accounting information systems in
SMEs presents significant opportunities to improve operational efficiency while also facing
several challenges. Issues such as data security risks, the limited availability of IT experts, and
continuous subscription costs can become barriers in the process of adopting this technology.
Therefore, it is important to gain a deeper understanding of the factors that influence the success
of business actors in implementing cloud-based information systems in SMEs (Pradesa et al.,
2023).

Although previous studies have discussed the adoption of cloud computing, most of them
have focused on quantitative aspects. Nevertheless, empirical studies that comprehensively
examine the experiences of MSME entrepreneurs in adopting cloud computing within their
accounting information systems remain relatively limited. In fact, understanding this issue from
a qualitative perspective can provide a richer insight into the challenges, opportunities, and best
practices experienced by MSME actors in the process of adopting this technology. Therefore, this
study has a high level of urgency to be conducted in order to understand and further explore the
experiences of MSME entrepreneurs in Lubuk Linggau City in implementing cloud computing
within their accounting information systems.

Therefore, the purpose of this study is to gain an in-depth understanding of the experiences
of MSME entrepreneurs in adopting cloud computing in Accounting Information Systems (AIS).
In addition, this study aims to explore the real experiences of MSME entrepreneurs in the process
of adopting cloud computing, identify the driving and inhibiting factors in the implementation of
cloud computing in Accounting Information Systems (AlS), and analyze the impact of cloud
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computing implementation on the quality, effectiveness, and efficiency of accounting systems in
MSMEs in Lubuk Linggau City. Furthermore, this research contributes to providing a more
comprehensive understanding and enriching the literature on the application of technology in
MSMEs.

The novelty of this study lies in its in-depth analysis of the experiences of MSME actors in
adopting cloud computing within accounting information systems by comparing three levels of
technology usage (full cloud, hybrid, and manual) in the context of MSMEs in Lubuk Linggau City.
Therefore, this study is expected to provide empirical contributions regarding the dynamics of
digital technology adoption among MSMEs at the regional level. The results of this study are
expected to provide theoretical benefits for the development of knowledge in accounting and
information systems. Practically, the findings can also serve as valuable input for MSME actors,
cloud service providers, and other stakeholders in improving the effectiveness of implementing
cloud computing—based technology in the MSME sector.

Diffusion of innovation theory

Diffusion of innovation is the process of spreading and accepting new ideas or innovations
aimed at encouraging change within society. This process occurs continuously, both from one
region to another, from one period of time to the next, and from one field to another, and entails
the participation of a number of individuals within a social network. (Uyun et al., 2025).

According to Uyun et al., (2025), there are five categories of adopters: (1) Innovators, a group
that acts as pioneers in trying and implementing new technologies; (2) Early adopters, individuals
who independently seek to implement new technologies and have trust in change agents; (3)
Early majority, a group that adopts innovations relatively quickly after the early adopters; (4) Late
majority, individuals who tend to be conservative, cautious about risks, and adopt innovations
only after obtaining clear evidence or examples; and (5) Laggards, the last group that views
innovative behavior as highly risky, making them the slowest to accept such changes..

A person's change in adopting new behavior occurs through several stages, according to(Uyun
etal., 2025), (1) Awareness stage, when individuals begin to realize the existence of an innovation
or something new, become open to developments in their surrounding environment, and are
able to distinguish between what they already have and what they do not yet have; (2) Interest
stage, marked by the emergence of a desire to seek further information about the newly
recognized innovation; (3) Evaluation stage, when individuals begin to consider the possibility of
applying the new innovation based on the information they have obtained; (4) Trial stage, when
individuals begin to experiment with the innovation on a small scale to assess its benefits and
outcomes; and (5) Adoption stage, when individuals decide to fully implement the innovation
with the belief that applying the new idea will provide more effective results.

The unified theory of acceptance and use of technology (UTAUT)

The theory explains that a person’s intention to perform a behavior and the way they use
technology are influenced by several factors, namely: performance expectancy, which refers to
the degree to which a person believes that using technology can help improve their performance
optimally; effort expectancy, which indicates how easy or difficult the effort required for
someone to use technology in supporting their work is; social influence, which refers to the
extent of pressure or encouragement from people considered important in directing someone
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to use new technology; and facilitating conditions, which indicate the level of an individual’s
belief in the availability of supporting infrastructure and technical resources from the
organization to facilitate the use of the system.(Fransisca & Novalia, 2025)

Cloud Computing

In Indonesian terminology, cloud computing is translated as “komputasi awan.” The term
computing refers to the utilization of computer technology, while cloud describes the
development of infrastructure based on computing systems. Fardani & Surendro, (2011) Cloud
computing is defined as a model of information technology services that enables users to obtain
more efficient access in operating systems through the internet network from anywhere. This
model provides computing resources, such as storage, servers, and networks, as well as various
services that can be shared and utilized collectively, without requiring intensive interaction with
service providers or complex management in the process of provisioning and terminating the
services. (Arisandy et al., 2024).

Cloud computing is a contemporary technology that is regarded as a new model, in which the
programs offered provide computing systems with high performance, can be configured
according to user needs, and are easy to access. In its implementation, the cloud computing
system enables users to utilize management services, storage, and various other applications
that form a cloud environment on-demand.(Marlin et al., 2024). This concept includes the
utilization and development of distributed, virtual, and local resources that originate from users’
devices.(Nazaruka & Osis, 2019). By using this technology, businesses become more flexible and
efficient without needing to incur large costs. Through the cloud computing system, business
actors can access technology from major service providers, thereby increasing the effectiveness
of data management and the reorganization of business activities.(Barus et al., 2024).

Meanwhile, cloud computing is a model for providing computing resources such as servers,
storage media, and applications that can be accessed through the internet network in a flexible
manner and adjusted according to user needs (Suryawijaya & Praptodiyono, 2024). This concept
provides an opportunity for users to utilize information technology resources virtually without
having to directly own or manage the physical infrastructure.

Accounting Information System

In the modern era, businesses are required to compete globally. As the business world
continues to develop, they increasingly need accurate access to information in order to make
appropriate decisions. This is necessary so that businesses can survive amid intense competition.
Several experts state that an accounting information system is a set of forms, records, and
reports that are systematically organized to produce financial information needed by
management, thereby helping to facilitate the business management process.(Mulyadi et al,
2017). According to (Paranoan et al., 2019), An accounting information system is an integrated
set of resources, including human resources and technological tools, that are systematically
organized to process accounting data into useful information.

An accounting information system consists of protocols, databases, hardware, and software
that are designed to collect, store, record, and process accounting data into useful information
that can be used in decision-making.(Tawaqgal & Suparno, 2017). Accounting information systems
develop along with technological advancements. Currently, the use of cloud computing as a
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database platform has become a major focus in the development of accounting information
systems. (Firdaus et al, 2024).

Micro, Small, and Medium Enterprises (MSMEs)

Micro, Small, and Medium Enterprises (MSMEs) hold a highly strategic position within the
structure of Indonesia’s economy. Based on Article 1 of Law of the Republic of Indonesia No. 20
of 2008, MSMEs are characterized as business activities owned by individuals or individual
business entities that comply with prevailing regulations, with their classification determined by
the level of assets and annual turnover..(S Al Farisi, 2022).

A micro enterprise is a type of economic business that is independently operated by an
individual or a business entity. This category of business does not function as a subsidiary or
branch of any other micro, small, or large enterprise and is required to fulfill the criteria
established for micro enterprises in accordance with prevailing laws and regulations.(Tambunan,
2019).

Meanwhile, according to (Nurhidayanti, 2025), MSMEs are the economic sector that is the
most adaptive to change and have strong resilience in facing economic crises. This is because
MSMEs are flexible, have a simple business structure, and utilize local resources. In the context
of technological development, digital transformation becomes both a challenge and an
opportunity for MSME actors to improve efficiency and competitiveness. Digitalization enables
business actors to access wider markets, accelerate business processes, and increase
transparency in financial (Fadillah, 2024). Therefore, the implementation of information
technology, including information systems, becomes one of the important structures in
strengthening the capacity of MSMEs.

2. METHODOLOGY

This study uses a case study, which is a qualitative research methodology with a descriptive
phenomenological research type. This approach was chosen because it aims to explore in depth
the real experiences of SME entrepreneurs in the process of adopting cloud computing in
accounting information systems (Simbolon & Herawati, 2025). According to Baskarada, (2014)
The phenomenological method enables researchers to understand the meanings, perceptions,
challenges, and personal experiences encountered by SME actors when implementing cloud-
based technology. Accordingly, this study is expected to offer a more comprehensive and in-
depth understanding of the adoption process. Within this research context, the researcher
investigates and analyzes how cloud computing is adopted among SMEs in the city of
Lubuklinggau. In the analysis process, descriptive thematic analysis and source triangulation
techniques were used. Descriptive thematic analysis aims to examine textual data systematically
by identifying patterns, themes, and relationships that emerge, and by presenting a clear and
structured description of the phenomenon being studied through careful data analysis and
relevant literature.(Humble & Mozelius, 2022). Meanwhile, the source triangulation technique is
used to compare information or data obtained from different informants. Once the data have
been collected, the researcher reviews and verifies the information to ensure its accuracy and
validity.(Turale, 2020).
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Data were gathered through systematically conducted interviews with business owners. The
research population was drawn from several businesses, ranging from those that fully use a cloud
computing system (full cloud), those that use both manual and cloud systems (hybrid), and those
that still do not use a cloud computing system (manual).

Using a purposive sampling technique, five informants were selected from these businesses.
The data collection process was carried out by contacting and interviewing the owners,
managers, and administrators. To make the data more meaningful and easier to understand, the
researcher applied qualitative data analysis techniques using NVivo 12 software developed by
QSR International. This process began with the open coding stage, followed by axial coding, and
finally selective coding.(Dhakal, 2022).

Driving factors

Cloud computing adoption process

h 4

experience of MSME
entepreneurs

Impact/changes on accounting
information system

Figure 1: framework of thinking

3. RESULT AND DISCUSSION

Data processing results, six main themes were identified: motivation/driving factors for
system use, impacts or changes in using the system, challenges faced, data security, external
factors, and expectations and suggestions for future system development.

The results of the analysis show that, first, in the bakery business that fully uses a cloud
computing system, several benefits are obtained, such as efficiency, ease in performing tasks,
faster calculation processes, more accurate results, and greater transparency. Second,
businesses that use both manual and cloud systems place greater emphasis on the need to
improve management control, transparency, and the prevention of unwanted fraud. Digital

DOI: https://doi.org/10.17509/jrak.v14i1.93794
p- c-



https://doi.org/10.17509/jrak.v14i1.93794

Hidayat et al., The Experience of SME Entrepreneurs In Adopting Cloud ... | 220

systems are considered capable of reducing data manipulation that often occurs in manual
record-keeping.Third, businesses that still maintain manual or non-digital systems and have not
adopted cloud computing do so because their clients’ needs and transaction patterns remain
simple and tend to prioritize processes that are quick, brief, and direct. Therefore, digitalization
is considered not yet relevant for them.

Table 1. result of coding matrix analysis
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DISCUSSION
Motivation/Driving Factors for the Use of Cloud-Based Information Systems

The results of the study indicate that the decision of SMEs to use digital systems varies
depending on their level of technology utilization. In the bakery business that fully uses a
cloud system, the adoption is strongly influenced by the need for efficiency, better
management, and competitive conditions in the business environment. These findings also
indicate that ease of use and perceived benefits are the dominant factors influencing
technology acceptance. The use of cloud computing is considered capable of processing data
more quickly, increasing accuracy in calculations, and making administrative tasks more
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organized.“It makes work easier and more efficient. For example, if we use Excel for
calculations, it becomes easier because by using formulas we can work faster Yes, it is more
efficient.”

For the coffee business that uses a hybrid system, the focus is more on having clear and
well-organized management. They aim to improve transparency and prevent errors or
dishonest actions. This digital system helps them monitor inventory, daily sales, and
calculations accurately, so that supervision becomes more effective and the possibility of
fraud or data manipulation can be minimized. This was expressed by the informant, who
stated that the digital system is used so that: “The financial data can be better, meaning the
management becomes better. The sales are also clear. If the numbers balance, it means there
is no corruption or misappropriation of goods. It means that the goods going out and the
amount billed are exactly the same”. Therefore, the system is considered more trustworthy
and reduces the possibility of deception, while also allowing comparisons with manual
records.

On the other hand, the rental service business that still uses a manual system shows that
the decision not to use a digital system is not due to a rejection of technology, but rather
because customers prefer a process that is faster and simpler without complicated
procedures.“For now, we still use a manual system because it is simpler and faster. In fact,
when dealing with client situations, they want the process to be quick and straight forward
manually sending the equipment or goods and directly transferring the payment”. This
indicates that the adoption of cloud technology has not yet been considered a primary need
or priority.

External Factors Influencing Businesses to Adopt Cloud Systems

External factors have a significant influence on business owners, especially for businesses
that use hybrid systems and manual systems. In businesses with a hybrid system, competition
among business actors becomes the main driving force for adopting digital systems. When
competitors have already implemented modern technology in managing their businesses,
hybrid business owners are encouraged to follow in order to remain relevant and competitive.
Furthermore, adopting digital systems can improve the accuracy of sales information,
marketing data, and financial data management.

In contrast, businesses that still use manual systems have not yet moved toward adopting
cloud computing. This is because their customers and business partners still operate in a
traditional manner. With a business environment that does not yet require the use of modern
technology, the adoption of cloud systems is considered not to provide significant benefits.

Meanwhile, for businesses that fully use cloud systems, external factors are not the main
consideration in adopting the technology. This is because they have implemented technology
since the early stages of establishing the business. Therefore, the decision to use technology
is not driven by external pressures but rather as part of an internal strategy to support
efficiency and create a more organized and structured workflow.

Challenges in Using the System

In hybrid businesses, the main problems are related to errors in data that are difficult to
correct. Because the system does not allow changes after the data are closed at the end of
each day, employees must request assistance from the IT department to fix them, and the
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correction must also be approved by their supervisor. This dependence on IT can slow down
work processes and potentially disrupt operational activities.Other technical issues arise from
unstable network connections and occasional power outages, although these do not occur
every day. This indicates that the performance of the digital system depends on the business
infrastructure, and even minor obstacles can hinder the smooth flow of work activities.

In contrast, businesses that are fully cloud-based tend not to face significant problems.
Although internet disruptions may occur, they have technicians who are always ready to
resolve these issues. Meanwhile, businesses that still use manual systems do not face
problems related to digital systems. However, manual record-keeping has the potential for
greater risks, such as data discrepancies and the possible loss of archived documents.
Nevertheless, these risks are sometimes not realized by business owners because they are
considered part of everyday operational habits

Security and Reliability

The analysis shows that data security is one of the aspects that significantly differentiates the
systems used by businesses. In the bakery business, the existence of daily data backups
ensures better data security. The risk of losing information due to user errors or technical
problems can be minimized because all data can be restored. The automatically structured
data storage process also ensures data integrity and reduces the risk of losing important
data.Similarly, the coffee business also experiences better and more secure data protection
through this digital system, particularly for financial data and business activity records. This is
because once the daily report is closed, the data can no longer be modified.

This provides confidence that the records cannot be falsified or manipulated by internal
parties, thereby increasing transparency and improving management. Meanwhile, in the
rental service business, data are highly vulnerable to loss. Record-keeping is carried out
manually or stored on flash drives, which are prone to physical damage or misplacement. In
addition, managing data and operations based on memory and simple notes carries a high
risk of errors.

Impacts/Changes Experienced by Business Owners

In businesses that are fully cloud-based, the most significant change lies in the increased
efficiency of administrative processes and data management. All activities, from record-
keeping and report preparation to transaction monitoring, can be carried out quickly and
efficiently. Business owners and employees are able to access data in real time, making
decision-making more structured and accurate. In hybrid businesses, the changes
experienced include increased transparency, better management, and improved control over
operational activities. Although the system does not completely replace manual methods, its
use provides a clearer overview of the flow of goods, sales, and billing. Business owners also
state that the system helps reduce the possibility of fraud or data manipulation, because once
the data have been processed and reconciled, they can no longer be modified after the daily
report has been closed.

Meanwhile, in businesses that still fully use manual systems, the changes related to
digitalization have not yet been directly experienced. However, the changes that are felt tend
to be external, such as the business environment where many have already implemented
technological systems.Business owners also understand that implementing digital systems
provides greater benefits, particularly in terms of more structured administrative procedures,
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improved data security, and better financial data management. Therefore, business owners
are beginning to recognize the potential and envision more positive changes in the future if
they adopt a cloud computing system.

Expectations for the Development of Digital Information Systems in the Future

All business actors expressed the hope that technologies developed in the future will be
easier to learn and operate, especially for users who are adapting to technological systems
for the first time. In businesses that use hybrid and cloud systems, such as coffee and bakery
businesses, entrepreneurs emphasize the importance of adequate technical support.Business
owners expect continuous assistance, structured training, and quick responses from IT staff
when system problems occur. One informant stated: “Our expectation is that technical
support and continuous training are highly needed so that the system can be used optimally,
allowing all business actors to benefit from digital systems”. Thus, this perspective shows that
such support is considered very important to ensure that work processes run smoothly and
that the system can operate optimally.

Meanwhile, in the rental service business that still uses manual recording systems, their
expectations are more focused on the readiness of the business environment and the
improvement of digital literacy within society. One informant stated: “For now, in this global
era, it would be better if technology and all systems were improved. However, in my line of
work it has not yet reached that stage because clients and customers do not participate in
government systems and still operate independently. The important thing is that it should be
improved so that people can become more knowledgeable”. They hope that technological
progress in the future will encourage entrepreneurs to become more familiar with digital
technology systems, so that the use of technology can become more widespread and aligned
with business needs. Thus, this perspective shows that even though they have not yet
adopted digital systems, business owners remain open to change if the situation and
supporting ecosystem become more prepared.

Relava nt |EVE| coffee factory business with medium - high relevance level

(30%)
Bread factory business with a very high level of relevance

(50%)
\ / heavy equipment rental service business with a relevance
level (20%)

Figure 2: relevance level diagram
The findings of this study demonstrate strong relevance to prior research employing
guantitative approaches, particularly with regard to factors such as perceived technological
benefits, ease of use, and the necessity for management control. However, this study
provides a deeper understanding through a qualitative approach by describing the real
experiences of MSME actors, including the reasons why they accept or reject the use of cloud
computing in accounting information systems.
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4. CONCLUSION

Based on the results and discussion, it can be concluded that the level of adoption of cloud
computing—based information systems among business actors in Lubuklinggau City is
influenced by various factors, namely internal motivation, external environmental dynamics,
human resource capacity, and the readiness of the available infrastructure.Businesses that
have implemented cloud systems from the beginning obtain significant benefits, particularly
in improving work efficiency and strengthening information security. Businesses that use
hybrid systems are in a transitional stage, where the benefits of technology are beginning to
be felt, but they still face challenges in adjustment and technical obstacles. Meanwhile,
businesses that still use manual systems demonstrate a more cautious attitude, mainly
because customer needs have not yet shifted toward the use of digital technology and
because customers prefer processes that are quick and simple without complicated
procedures.These findings indicate that the decision to adopt a cloud computing system does
not depend solely on the readiness of the technology itself, but also on the operational
conditions of each business, daily work needs, and the human resource factors involved.
Therefore, the success of implementing technology largely depends on the alignment
between technology, the business environment, and the capabilities of its users.

5. REFERENCES

Ahlstrom, D., Arregle, J., Hitt, M. A, Qian, G., Ma, X., & Faems, D. (2020). Managing
technological, sociopolitical, and institutional change in the new normal. Journal of
Management Studies, 57(3), 411-437.

Amzul, T. A. A, Purnomo, S. Y., Gunawan, L., Prihatni, A., Gunawan, L., & Daeli, H. P. D.
(2024). Strategi manajemen inovasi dalam mempertahankan daya saing di pasar global.
Jurnal Tadbir Peradaban, 4(3), 475—-482.

Arisandy, A. Y., Della Permatasari, S., Izaroh, S., Hidayat, R., & Ikaningtyas, M. (2024). Adopsi
Cloud Computing Dalam Perencanaan Dan Pengembangan Bisnis Usaha Kecil
Menengah (UKM). Economics And Business Management Journal (EBMJ), 3(01), 20-29.

Astari, S. P., Mizar, R., Awaliasari, D., & Noviani, D. (2025). ERA DISRUPSI: TEKNOLOGI DAN
PERUBAHAN SOSIAL (DAMPAK DISRUPSI TEKNOLOGI TERHADAP KEHIDUPAN SOSIAL,
EKONOMI DAN BUDAYA ISLAM). Inspirasi Edukatif: Jurnal Pembelajaran Aktif, 6(4).

Auliya, R. T. (2025). Analisis Tantangan dan Peluang Pemanfaatan Teknologi Digital dalam
Mengembangkan Bisnis UMKM di Kota Semarang. Journal of Islamic Entrepreneurship
and Business Research, 2(1), 37-46.

Barus, E., Pardede, K. M., & Manjorang, J. A. P. B. (2024). Transformasi digital: Teknologi
cloud computing dalam efisiensi akuntansi. Jurnal Sains Dan Teknologi, 5(3), 904-911.

Baskarada, S. (2014). Qualitative case study guidelines. Baskarada, S.(2014). Qualitative
Case Studies Guidelines. The Qualitative Report, 19(40), 1-25.

Dhakal, K. (2022). NVivo. Journal of the Medical Library Association: IMLA, 110(2), 270.

Fadillah, S. (2024). Akuntansi Berbasis Cloud Pada Praktik Akuntansi Kecil dan Menengah:
Adopsi dan Dampak. Jurnal Ekobistek, 13(3), 91-97.
https://doi.org/10.35134/ekobistek.v13i3.378

DOI: https://doi.org/10.17509/jrak.v14i1.93794
p- e-



https://doi.org/10.17509/jrak.v14i1.93794

225 | Jurnal Riset Akuntansi dan Keuangan, Volume 14 Issue 1, April 2026 Hal 213-226

Fardani, A., & Surendro, K. (2011). Strategi adopsi teknologi informasi berbasis cloud
computing untuk usaha kecil dan menengah di Indonesia. Seminar Nasional Aplikasi
Teknologi Informasi (SNATI).

Fransisca, Y., & Novalia, N. (2025). Menganalisis Niat Kelanjutan Penggunaan Teknologi
Dalam Jaringan dengan Menggunakan Teori Konfirmasi Harapan: Sebuah Kajian
Pustaka. RIGGS: Journal of Artificial Intelligence and Digital Business, 4(2), 4438-4446.

Ghozali, M. 1., Sugiharto, W. H., & Afifi, Z. (2019). Cloud computing sebagai strategi optimasi
perluasan target pasar usaha kecil menengah dalam menghadapi revolusi industri 4.0.
Jurnal Matik Penusa, 3(1), 104-109.

Humble, N., & Mozelius, P. (2022). Content analysis or thematic analysis: Similarities,
differences and applications in qualitative research. European Conference on Research
Methodology for Business and Management Studies, 21(1), 76—-81.

Khanom, T. (2017). Cloud Accounting: A Theoretical Overview. IOSR Journal of Business and
Management, 19(06), 31-38. https://doi.org/10.9790/487x-1906053138

Mardiyati, S., Alfin, E., & Pramarta, P. (2025). Adopsi Cloud Computing pada Usaha Mikro,
Kecil, dan Menengah (UMKM). RIGGS: Journal of Artificial Intelligence and Digital
Business, 4(1), 553-558. https://doi.org/10.31004/riggs.v4i1.712

Marlin, K., Mere, K., Fitri, S. A., Nugroho, D. S., & Koerniawati, D. (2024). Peran teknologi
cloud computing dalam meningkatkan efisiensi dan keamanan proses akuntansi:
Tinjauan terhadap perubahan paradigma dalam manajemen data keuangan. Jurnal
Darma Agung, 32(2), 1044-1055.

Morisson, B., & Fikri, A. A. H. S. (2025). Digitalisasi UMKM sebagai strategi meningkatkan
daya saing di era ekonomi digital. E-BISNIS: Jurnal llmiah Ekonomi Dan Bisnis, 18(1),
289-299.

Munawarah, M., & Firdaus, R. (2024). INTEGRASI SISTEM INFORMASI AKUNTANSI DENGAN
TEKNOLOGI CLOUD: PELUANG DAN TANTANGAN DI ERA TRANSFORMASI DIGITAL.
Jurnal Intelek Dan Cendikiawan Nusantara, 1(6), 9221-9235.

Nazaruka, E., & Osis, J. (2019). Determination of Natural Language Processing Tasks and
Tools for Topological Functioning Modelling. Enase 2018, 978-989.
https://doi.org/10.5220/0006817205010512

Nurhidayanti, M. (2025). Pengaruh UMKM terhadap stabilitas ekonomi di tengah krisis
global. Jurnal Manajemen Bisnis, 1(1), 22-29.

Paramitha, N. M. A., & Mulyadi, M. (2017). Pengaruh Sistem Informasi Akuntansi Terhadap
Kinerja Manajerial Dan Pengambilan Keputusan Investasi Di Pt. Bank Negara Indonesia
(Bni) 46 Cabang Denpasar. Jurnal IImiah Akuntansi Dan Bisnis, 2(2), 306—317.

Paranoan, N., Tandirerung, C. J., & Paranoan, A. (2019). Pengaruh pemanfaatan teknologi
informasi dan kompetensi sumber daya manusia terhadap efektivitas sistem informasi
akuntansi. Jurnal Akun Nabelo: Jurnal Akuntansi Netral, Akuntabel, Objektif, 2(1), 181—
196.

Pradesa, E., Syahrani, T., & Sakti, R. E. (2023). Transformasi Digital Adopsi Software as a
Service Layanan Cloud Accounting Oleh UMKM. EKOMBIS REVIEW: Jurnal limiah

DOI: https://doi.org/10.17509/jrak.v14i1.93794
p- e-



https://doi.org/10.17509/jrak.v14i1.93794

Hidayat et al., The Experience of SME Entrepreneurs In Adopting Cloud ... | 226
Ekonomi Dan Bisnis, 11(2), 155-169. https://doi.org/10.37676/ekombis.v11i2.3949

S Al Farisi, M. F. (2022). DALAM MENINGKATKAN KESEJAHTERAAN. Jurnal Dinamika Ekonomi
Syariah, 9(1), 73-84.

Sapdiaz, M., Panggabean, T. E., & Tarigan, I. J. (2023). Building E-Learning Application Using
Cloud Computing with Software As A Service (SAAS) Model: Studi Kasus STMIK
Methodist Binjai. Antivirus: Jurnal lImiah Teknik Informatika, 17(1), 123-134.

Setiawan, A., Praptiningsih, P., & Matondang, N. (2020). Studi Literatur tentang Cloud
Accounting. Equity, 23(2), 189-200. https://doi.org/10.34209/equ.v23i2.2236

Simbolon, M., & Herawati, I. D. (2025). Pengalaman Pengusaha UKM dalam Mengadopsi
Sistem Informasi Akuntansi Berbasis Cloud: Perspektif Kualitatif. Jurnal Neraca
Peradaban, 5(1), 7-22.

Suryawijaya, M. R., & Praptodiyono, S. (2024). Pemanfaatan komputasi awan untuk
pengarsipan digital di Indonesia. Jurnal Imu Komputer Dan Teknologi, 5(3), 1-7.

Tambunan, T. (2019). Recent evidence of the development of micro, small and medium
enterprises in Indonesia. Journal of Global Entrepreneurship Research, 9(1), 18.

Tawagal, |., & Suparno, S. (2017). Pengaruh penerapan sistem informasi akuntansi, sistem
pengendalian internal, dan kompetensi sumber daya manusia terhadap kualitas
laporan keuangan satuan kerja perangkat daerah di Pemerintah Kota Banda Aceh.
Jurnal llmiah Mahasiswa Ekonomi Akuntansi, 2(4), 125-135.

Turale, S. (2020). A brief introduction to qualitative description: A research design worth
using. Pacific Rim International Journal of Nursing Research, 24(3), 289-291.

Uyun, N., Misbah, M., Syaputra, A., & Juryatina, J. (2025). Analisis Tren, Pendekatan, dan
Strategi Implementasi Difusi Inovasi dalam Pendidikan Dasar. PEDAGOGOS: Jurnal
Pendidikan, 7(1), 32—42.

DOI: https://doi.org/10.17509/jrak.v14i1.93794
p- e-



https://doi.org/10.17509/jrak.v14i1.93794

